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< Abstract>

The purpose of study was to improve the quality of the welfare services for the elderly people in Tksan city.
For the purpose, this study consists of three main subjects. (1) A analysis about the socio-demographic
characteristics of the elderly. (2) A analysis about the experience of the welfare services for the elderly people.
(3) A analysis about the demands of services on elderly related institutions or voluntary service groups. For the
data set 204 the elderly people living in Iksan city, were chosen. The data were analyzed with SPSS program
were frequency, percentage, chi-square.

The major findings were as follows : The 70.1% of the elderly experienced of the welfare services. The
most of the elderly people experienced of the elderly related institutions or voluntary service groups did not
satisfy about services. The elderly people hoped to get the services about health, tour, education.
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