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Abstract

As more and more companies pursue ISO 9000 certification, one of the most misconceptions
about ISO 9000 is that registration is necessary only for business. ISO 9000 is being driven by
commercial requirements, not legal fiat. This registration can be used as evidence of compliance to
the ISO 9000 to satisfy specific customer requirements.

The primary objective of this research is to provide the efficient implementation process of ISO
0000 certification on the basis of total quality management concerning with ISO/CD1 9001:2000,
ISO/CD1 9004:2000 and ISO/CD2 9001:2000. Based on the result of first paper in May 1999, this
study has been conducted using the data collected from 312 manufacturing companies which
registered ISO 9000 certification. This analysis can be applied to Korean small and medium
industrial companies in establishing and maintaining the development of quality systems.

The companies should be able to benefit if they make continuous effort to improve the quality
activities based on the factors suggested in this paper.
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