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Abstract

As the surrounding of companies is more complicated and intensive, many companies
attempt managerial innovations by using information technology(IT) strategically.
Recently, information technology, especially Electronic Data Interchange(EDI), is
highlighted in the surrounding of companies, because it is regarded as a core technology.
EDI is the direct computer-to-computer exchange of business documents in standard
formats. EDI brings many benefits to the organization such as reduced costs, faster
turnaround, better customer service, and strategic advantage.

The purpose of this study is to identify the effects of relational
characteristics-communication, trust, conflict, and commitment- on the performance of
Business-to-Business EC. In other words, this study examine the relationships between
each characteristics and the effects of these characteristics on the organizational
performance.

The results of empirical analysis revealed that communications between parties have
positive influence on the trust and commitment, and high label of commitment on the
EDI is improved the organizational performance. In addition, trust in parties indirectly
affects characteristics has unexpectedly positive influence on the trust, commitment, and
performance.
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