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Abstract

This paper was studied on developmental direction of telecommunications for disabilities welfare. Method
of this study is delphi method. Persons with disabilities is classed as motor disability, visual handicap,
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hearing impairment, and language and speech disorders.

Persons with motor disability is needs as follow, speed recognition technology, video recognition

technology, breath capacity recognition technology. Persons with visual handicap is needs as follow, display

recognition technology, speed recognition technology, text recognition technology, intelligence conversion

handling technology, video recognition -speed synthetic technology. Persons with hearing impairment and

language - speech disorders is needs as follow, speed signal handling technology, speed recognition

technology,

intelligence conversion handling technology, video recognition technology, speed synthetic

technology. the results of this study is as follow: first, disabilities telecommunications organization must be

constructed. Second, persons with disabilities in need of universal service. Third, Persons with disabilities in

need of information education, Fourth, studying for telecommunications in need of support. Fifth, small

telecommunications company in need of support. Sixth, software industry in need of new development.

Seventh, Persons with disabilities in need of standard guideline for telecommunications.
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