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22 12.1%2 LiEHs

2 IAO &0ist S2 J1¥Q BEMLY XQ 2EE 2% A0l 12232%
M2 67.068 XXIGHD UAAM, FA3S BRI 40B22 2.%E RHXIotL
U= NCZ UEHGCH el AHEZ, U2l FR=s 022 10.%E A
ot e Hez2 UEHED. ASH OE =X s 28 602U ~ 90%=
A0S SEE 2= SHIII 74222 MU 40.7%8 XiXIotd UALH, 912HH
~ 10EH& AOI S2E 2= SEXE ZRE=E 6022 3B.0%E XHAIstD A



- 210 - Culinary Research M6 25, 2000. 8.

= 202 UESCH 0l 602H ~ 11022 Al0Il =88 #&= SAKL

73.7%2 2E SANES UR200 0 ZAHI &0IstD A= A2 LEHT
THEDZEel AeE 34 ~ 1049 2RI A 182BS 12822 70.%E XHXIo
D Ys A0 LIEICH 104 0149 Z2= 11222 MAS %E XISt UE
A2OZ LIEKGCH 2 ZAlE THEDIZI0! 38 ~ 108 Set HAME SAKS0!
2 TA0 Bostn A= H2ZF LIEHDH

2) MEH HFE ¥ RO 24

(1) A2y 2E 2421

MRME EF TRY IHL0IU FLEE UEUE A22M & Jtsd
OhX N, 2RY, (IEIts4, el Iyl S2E A0 Re A2QZM &
& 24(Reliability Analysis)2 SYE HES SEE ZFLYLR =
ZOF HIXBIA LIEFLIOH 8tlhs X8 MAIR ot AT

olgigt AMZHS EFols YH-lE

T ZEHY(test- retest method), EH=H

(split- half method), CHOIE &EN®(alternate form method), WHE sy

(internal consistency method: cronbach's a )OI &2 MEEJ—'=E1I 2 HI0AM

= 220 0L FT YASS V=EXE SHSe YHOZ N 8ot 2t

g(cronbach’'s o (22 M FESte UE LALES M BIRUCH LEEOZ g H

21 0.6014018 Hlw& M2ITIF =00 EOtE UCH
=L

Alpha Deleted®l 2t2 oY B4t BA0IM RIE 3R Let0ICH

AZY HTE Alphagt0l 3 248 F2 20122 1 HLE NRASL2EM
UTIHR0l HEICHH HIEEE LOIXI2 HoXlE FRs 1 HLE NS &%
£ 5HO0F SHCt.

<H 29 M2AT A4 HiM 8 4 US| HEES 52 HTE UEUWD
QUCH HAS0| My HpUS 2.95130110 OIOIESl R A2 2.1548010

Rth2te 3.976201CH.

BMAZ MHE F LMU0l AXE ZRE W 1S R0M LIENA20
TE HMLER MHE Z2 L0l HUXlE R2E UEHL
2in ¢3o MR AR (Alpha)s 92092 THEtol =M LIEHDH

(]
e



SHJ|YO QIXTIA A2IH 2§ AR - 211 -
<H 2 M4 24 2
= TR | Alpha if 23 ma Alpna if
- item Deleted = < item Deleted
M 2.8929 9197 325 2.2976 9177
02 2.7083 .9183 Q26 2.5060 .9189
Q3 2.8036 9182 Q27 2.2560 9173
M4 3.5119 .9362 028 2.3274 9187
03] 2.7738 .0188 029 2.1548 .9180
06 3.4821 .9203 (30 2.2798 .0182
Q7 2.9226 9190 (31 2.9583 .9194
@8 2.9286 .9187 Q32 3.4167 9195
9 2.7917 .9189 033 3.9762 9334
Q10 2.9702 .9189 034 3.44.5 9192
Q11 2.7143 .0183 Q35 3.3214 0184
Q12 3.0595 .9191 Q36 3.2024 L9192
Q13 3.2076 .9195 Q37 3.1548 .9188
Q14 2.7738 .9219 Q38 3.3214 .9180
Q15 2.3571 9171 Q39 3.0595 9182
Q16 2.9583 .9183 (40 3.1250 .9183
Q17 2.8929 9181 (341 3.1845 .9186
Q18 3.2738 .9192 Q42 2.6726 .9178
Q19 3.3155 .9198 43 2.6250 .9180
Q20 3.3393 .9199 44 2.6488 91714
Q21 3.3333 9192 045 2.9821 .0183
022 3.5052 9197 (46 3.1071 .9190
23 2.7312 9175 047 2.9524 9185
024 2.5179 9176 (48 2.7440 .9182
ALPHA L9208
Standardized alpha 9517
(2) gol 24
QOoIE A (factor analysis) 2 Cteig s=Agd(Multivariate analysis)? &t
LIZM B4E2t0 MAZBHE JIZ2 Y2 84 S0 Wlske MAIFL R
E gASldE BEAYUHOZ J|IE |ele SS9 MTEAI =2 JUSE &t
Lo R010Z £0i, QLS A4S SEHE RIICIEE dte A8 2ol
QOIEAE (M MY 42 SEHE XISE B=S2H0 324 24 2 42
ZHE 0IR8H0 0laHdlD #2 EHZR =A/2%E o=l M8HD, EIES &
Eo| U2 A G2 SFES0| KMt HEOIL: SasS SHIIUE M U™ B
£0| 25 =28 HNEE2 =XoIU=IIE &olot=ll MBI, RO 24 9l
OZE FAR 24 RUUSEOE HIZIMA(Varimax)E F2 MESILE
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2 HRNAME RO 2AZ2 AAGHD 29 HMAIE =017 fIHA H2HA
3| M(Varimax rotate)= AAGIECH 2t ROEA SN 2o FOHE OIS It
01ZE0¢ E20IAUCH

Se Dol AIEIKZL0 HE BAIRES BIESES AR UERTE U8
20
<E > varimax & F& R0 AT

9l
_ factor1 _l factor2 | factor3 | factor4 | factor5 | factor6

&=
Q43 ,695 . 180 .0083 .0022 .319 242
Q44 686 . 307 207 .0094 .219 .261
Q42 .B80] .00938 .339 .164 277 .18
Q39 .BB8 . 149 .115 .418 .0070 113
Q25 ;666 .218 .446 .0003 .218] -.0038
Q24 .B653 191 .3562 121 .219 .0055
Q3 .291 BT . 199 -.005 .314] ~-.0021%
Q1 .267 .B47 ~-.245 211 .1401 -.110
Q12 .00955 845 . 153 .318 .118 .131
Q7 131 .821 101 .0056| -.0062 .343
Q13 .00067 617 .122 .163|-.00244 212
Q2 .516 :593] -.0033 .0076 .243| -.0053
@5 .279 .587 .0031] -.00133 .249 . 163
Q9 .120 .548 137 .007 .289 141
Q28 .213] .00625 .843 007 -.106 .160
Q29 .294 .150 814 .005] -.0023 173
Q 30 .123 . 1989 .B10 .0011 .0021 .231
Q27 .309 .238 . 748 .188 .0036 114
Q32 -.182 . 249 .123 757 .0034 .281
Q35 .316 .124 .0034 698 A1 .279
Q34 .0059 .0054 .0054 .685] -.108 187
Q 36 .310 .0049 '0073P .B78 .180| .00622
Q38 .246 . 104 .125 572 2731 -.139
Q37 .378 .1582 .109 657 .0042 .108
Q20 .184 .0056 .2371 .00144 .865 .0088
Q19 .241| .00603 .0014 .0076 818 .120
Q22 -.103 .146] -.0049 241 L7133 .178
Q18 .382 .207| .00614 .103 725 114
Q21 .192 L2251 -.0078 .0089 .659 . 132
Q33 167 .180 110 241 .00588 739
Q47 .195 197 .104 .228 .192 .709
Q45 .396 179 . 153 .0067 157 698
Q48 .226 .136 .323 112 . 167 669
2= 5.638| 5501 5.022| 4.732] 4.396] 3.600
(Eigenvalues) ‘ i : : ’ ‘
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ool oIMTIR 20 TSt BAIKIES S8 Zide Ush 20

MA E2o QXK ATI0 CHE R0 24 21 48042 20 & 3B 2
o0l 674 RoICE. RHA2M, 642 20! U5 0t0lA1 g0l 10140122 2
F Rost o=z 2F6t0 612 RoE FHotALH
SHA0IAM HASHCE
2t Q019 00l 2t2 R0I10] 5.838, R0I2= 5.501, RO 32 5.022, K04
396, R0 62 3.6092 UEIQD, 2 Kol Hjgta

c
2
Fal
58]
e
i
flo
H[I

= 4.732, ROl 5= 4,
0.50|&o2 HluA =2 +=F0jctd & =+ JUC

2t QOIES] ENZ 128K QOIEN M 7L i3t 20| BHGIRAL

W, QNS H2XC SHUAM " M3 A0 HAXFCIIN, 44 3L
HEO CHE MRS ST, M2 _gm 3] & AME, Q39 F-UA &Y,
25 B} SIAIQIS] Ql2H|W, (24 A2O242 MR U= ME HE"9 6280| diLt
o ROICE FELN HAk= O|-§- "JIH0] HelA"olet OO BT,

EM, Qo= 482 ZE0A "03 A HE Ol WsEH0I +=#8EEI1,
Qf SARO SO M2t HEol 8, Q12 BHAMALN S U], 7 u=
SOl "ol QAR 2, Q13 N L THOHE X AIZ0 CHE w=, @2 U
SEH0| Mool sEOILL B ORUHE £ 3, 5 Mol X S
O|HM 48, 09 EXXNE W= 2460 2 24" 8280l otlLte Roloz
20 APXE= R0212(factor)E "UEKEH"0i2t] HHGH A S

A, R3S 42 2 "028 SE2 EFAN BIHA #ECH Q29 sdE
O CHEH OHE, Q30 SEIFMY CHFot=I?, 027 ARPSSZHW GHE sE0I
OIR0IXI=D1?,"2 4280l dtLel R0192 KO SAXE= QAUI(AIEH
(factor3))§ 'OIAFE "0t ) B IR B

=)

SN 2 . 035 2H==0)
o7, 03 € 2901, 6 FAS BHOIL ASEIH 4
ANS HY, (38 ASLHAY TBH, 037 22BHO SN 01R01Xs

J1?"9l 6280| LIS RS2 KON AR RUA(AIESRDI(factord))E
I

i
o
M
o
=S
x
82
N
0
Hu
i
o
ro
02
%
.l
rir
J
3

a8 —-E—"E!OHH "020 7"‘:‘Oil st 2X, M9 2Le CAMg o
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Jt'chs 41S] H22& oY 202 FUM ¢3Aes 'ADHE'0l2tD &
AT

O &<
280 OHE QS0 et B T-35 ZU RA+FE 0.05014 R
HOIE Bl A2 Y Oil/\-i gUHZH0 X0 = A2 LIEHRCH

B0l 2.83522 0142l EZ0l 2.53202=2
LHEHRQO, T2 2.40622 %94 T=E2
USE<E = 480 HE S T-test 240 EHCEP Z0ICH.
test &

<H & 420 OE ol e t-test S ém
= oy B

gd SF 04Xt ' i
Jledel Zeld (factort) 2.8352 2.5320 2.406 - 017
K& (factor?) 2.9107 2.9212 -.101 919
OIAE B (factor3) 2.1731 2.4054 -1.467 144
AUEI|(factord) 3.2244 3.3675 -1.220 .224
MBOLE QOI(factor5) 3.4327 3.3462 .810 419
X210He (factor6) 3.1827 3.0769 .683 .496

* 29 £& 0.05 Olst

o=
20 GE E’_EJJr_l t-test 24 Z ?a‘é(ﬁﬂ:’—()ﬂ [[}B} X0IE =0
D19 HeHA(factor1), NEEB(f
ol&F 050 IBHHIA-I 228§ XU0IE UEHHE
Jigel HeiM(factor1)e 32 JHYE HI
FRE= 2.575022 LEISH, tatS 2.68
Ct.
wWEE(factor2)d FRE J(EY FL EFAUO0 3.0741n DB AHLR
2.83742 LIEISICH, tai2 2.064, Pat2 .0412 | &F .050/8t0IAM |2st
OF LIEHRCE,

®

oy
no < M

2

e

0 1r
A

= 28 J|&0 3L 2.93%, 012
012 Ro+ZE P2 .0082 LtEt

e
1o

L
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NR0E R0l(factor5)2 FRE JIEQ ER B0l 3.55192 DIE0! AR
£ &

3.2842 A = HZgE 2010 UL 8t PEI0l 0222 M R2=Z 0501
N Rost AHog UECH
08 <E 52 HENH20 OE T-test A= Z0iTH
<H 5 ZE0R0 g 220 O&8 t-test 2E 21
8 g 3y
Qol g Gl& T P
olelel &eld (factort) 2.9392 2.5750 2.681 * 008
WEEH (factor?) 3.0741 2.8374 2.064 x 041
OIALEE (factor3) 2.1759 2.3151 -.810 419
MUESID! (factord) 3.3210 3.2602 .469 .640
AQ0LE Q01 (factord) 3.5519 3.2894 2.317 x (22
T (factor6) 3.3056 3.1008 1.173 242

ORSECES

SE {0l SAtcts SARES HSH TE RIS t-test EAZ1 K0
DF0 HH22 XO0IDF A R2Z2 LIERLD

A HINA I =2 BaS UbUe= Rog ARE(factor5)0IM
3.56292 LIEMGCH el HI®B0AM JHE =2 BZg UbtUs 0 &R
OIE RQl(factor5)22 & 2E MM 20| A A J1E =2 8z8 U
ELHD ATH JHE ¥2 EZE UEU=E o2 222 Jd30A AdAZH

O2 LEHHT.

US <H 6>2 d30=R0 OGE 2022 ¥ X01dE 20 H0IH

+& g By

201 azaH M8 | HES ' P
Jie Zed (factort) 2.8601 2.5436 2.544 012
nEEH (factor2) 3.0663 2.7568 3.093 002

OIAME M (factor3) 2.5027 2.0208 3.135 002
ANUELD| (factord) 3.5498 2.9940 5.087 .000
XOokE Q0! (factors) 3.5629 3.2048 | 3.463 001
210N (factorb) 3.3093 2.9405 2.422 016
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= =o+=Z .050I0t0IM RS XOIE 201
£ factor= R0l 301 .0072 &9 iiOlJ% U= A2Z LIEIACH F2
3.6662 LIEHGCH. J2iut Ch% RSN JAXHME Fe2H BOE X010t el=
Ne = .100I0t0IIA RSt Ao UEHRICY.

2 %‘13 5 FE}LHE— g 2R Bﬂ(factorS)OH 41K 01&2

o
Y %2 Bods UtUe &Y
2

-

<H 7> ¢80 & M0IEE ’a*JJr

o]

0]

= 20-25M1|26-30A1 | 31-35Al | 36-40Ml [41Al Ofat
7|31° Zeia (factort)|2.6758 | 2.5730 | 2.9167 | 2.8961 | 2.8571 | 1.503| .203
FEY (factor2) |2.8187 | 2.8618 | 2.9581 | 3.1818 | 3.1429 | .927 | .450
°'M # (factor3) |2.8462|2.1193| 2.0938 | 2.6136 | 2.8500 |3.665| .007
ALHER1D| (factor4) |3.2628 | 3.2591 | 3.2813 | 3.1364 | 4.2667 |2.140| .078
HPOUE Q0! (factorb)| 3.2846 [ 3.3391 | 3.4542 | 3.6727 | 3.8400 [1.292| .275
OO0 (factor6) |2.8558{3.1712| 3.1615 | 3.2045 | 3.6000 | .773 | .544

S ME 2MEAo ZUE 29 Dol M (factorl), nEEH
(factor2), O_IA}’é&(factorS) ALHES DI (factord) A K2%F 0l

FOE 2 UEHHD 2t X018 20l 22 LIEMRCH. I ‘5:‘8 kay
£ UEU=s &8He D_ZE‘-OIBPPJ IHoZ °|M i(factorB)OiI/\-l o 1.8332
20 F10 UM, HE =2 Eds UtU= 2 e ’é“:*_i MU=ESI
Jl(factord)0ll HHA =2 ROl 3.72442 L}EHJ UCH

<H & 350 e MH0IZEs 21

TE Jog "o
" F P
20 IE0I5H| E2BUS ERR YR

Jlgol Zefa(factort) | 2.4851 2.6571 3.2802 |3.1071 |4.580
WEEY (factor?) |2.5082 2.9874 3.1648 |3.2857 |4.205
QIALE® (factor3) |1.8333 2.4056 2.2788 |3.2500 |5.210
AMUERID (factord) |2.8056 3.4167 3.7244 13.0833 |8.753

HR0E @01 (factor5)| 3.2625 3.4431 3.4385 |3.7000 .889 472
KON (factor6) |2.9740 3.1028 3.5577 [3.1875 |1.428 .227

§88|8
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&l
i)

7
)
7
m.lﬂ
[

Rf

10f

HOMl

5
20101

50l

1

==
xlc|
(2=

005

021

070

.000
b

2 LIEHS

=
=

e

4(factor3) 0l

A

O RAE

O] X0 Qe A2E UEHRD
Ol & 3.935322 HRYE R

2 BRUAS 2.067622 OIAE i (factor3)0ll CY
O2 UIEHRCE.

o
il

KD

=
o

AN

o]
1L AE 229

kO] X+0IJ}

[}

2J

q

ag

XN (factor6)

=

HOIl A

)

.5 0l

SOIR &

2
=

3.0238| 3.0089|2.5232]2.7311|3.6429] 2.4675| 3.513
2.9857| 2.6587|2.8977|3.0672| 3.7857| 2.6948| 2.728
2.3167| 2.2222| 2 .0676| 2.5500| 3.4375} 2.3295| 2.080
3.6444) 2.0352) 3.2275| 3.5539) 3.4583| 2.8333| 4.811
3.3750] 2.2361| 3.0304| 3.4559) 3.7500| 3.3068| 4.704] - .000

HESZ D0l 3.4 01422 UEHLL HR20 2

£ > 28 A0 OE X0IFE 2

B0l =8 A= LIE

A =28t Aez JMile &

<

kol Xtol

WA RolaE
2

¢

o

(factor5)|3.2000| 3.7444|3.2919|3.9353|3.5000| 2.8727| 9.838 .000

XINY (factor6)

—

o]
&g

& (factor?)

B8
OIALEH (factor3)
Lt

el Zehd(factor1)
AMUERI| (factord)

w

AR0E Q0I(factorb) MM BZat 4.10592 LIEHGC

N BZdt 2.08470104, Ot

J
Ct.

ot BE R

Rl

o

Aoz LIELE

(factor5), K210 (factor8)OlA

—

—

2
U

i
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ABSTRACT

A Study on the effect management of human resource
in Hote |

Lyu, Jin Soon

It is desirable that the management of human resources, as a strategy for
the competition, should be the necessity for the hotel industries to
survive in the rapid change and continuous development. In other words, the
management of enterprise provides the foundation to form human
relationship, just as the hospitality industry operates with human
relationship. Here by, all the problems out hotels have faced are that our
hotels should look for a new human resources.

The control of human resources in hotels means that if does not only
satisfy hotels, employees, and guests but improves the personal ability.
also it is important for the method of hotel operation as a management
Therefor, hotel managers have to get a good human resources, at the same
time, improve the potential ability from them in order to get development
for industries and a person.

This study in the effective project for the human resources in hotels is
relation to the organization of hotei sand he factor of human resources.

This research if focused on the property of classification each factor in
the control of human resources. according to the classification, the
relationship and an effect are commonly made in groups of properties and
are named respectively.
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