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An Empirical Study on the QM Efficiency Influence Factors in
100ppm Corporates

Soon Ryoung Lee, Oh Woo Kim, Jong Ho Lee
Dongguk University - Kongu National University

Abstract

Nowadays, consumers consciousness on the quality are very diversified and their pattem is
changing from the price-priority to the quality-priority. So they prefer good-quality products without
defects, Therefore quality is a core competence, To compete with the facts, it is very important to
keep the quality competence. To do so, one way is to infroduce 100ppm quality innovation system.
Many oorporates introducing 100ppm improved defect ratios(not only process defect ratios but also
product defect ratics). In these respects, this study focuses on the comparison and measurement of
performance by the analysis of quality system between 100ppm corporates and non-100ppm
corporates, Second, this focuses on the finding out core competence reinforcement factors according
to the introducing of 100ppm quality system to improve the pg-fcxmanoe. Third, this focuses on the
persuading to introduce the 100ppm quality system to the non-100ppm corporates, Last, this
focuses on the playing on the role of guidance to improve QM efficiency.
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