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A Study on Customer Satisfaction of Sensibility
for Automotive Interior Design
Using Structural Equation Model

Young-HoChun, In-Gie Baek, Jung-Tae Shin
Dept. of Computer Engineering & Information, Hongik University

Abstract

There can be a hierarchy among sensibility vocabularies by degree of abstractness, The higher
degree of abstractness, the more difficult measuring satisfaction of sensibility. The obpctive of this
study is to quantify customer satisfaction of his/her sensibility by using hierarchy of sensibility and
Structural Equation Model(SEM),
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