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Abstract

Supply Chain Management is a process-oriented concept, integrated approach to procuring,
producing, and delivering products and services to customers. Supply Chain Management covers the
management of material, information, and funds flows, A strategic supply chain management
produces for value maker and the ultimate customner. -

One aim of this paper is to determine the effect of contract parameters on the quality of the
end product of the supplier-producer chain. The supply chain management is viewed as a single
entity rather fragmented,

This research constructed model the relationship of supply chain management to quality
management. The questionnaire were tested with survey of supplier s employee and the result
were analyzed using SEM(Structural Equation Model). As a result, Quality performance positively
depends on the cormmunication, coordination, and process management between the supplier and
the producer,
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