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Abstract

This paper disscusses about the e-commerce and the various types of
e-commerce disputes. Through empirical examination on the dispute consiliation
system and by comparative analysis it is derived out of the weakness of current
system and finally some suggestions for improvement.

First, it is recommended that the more sophisticated knowledge concerning
e-commerce should be proliferated through the existing institutions. For example,
disputes for B2C could be managed by the consiliation system of consumer
dispute consiliation in Consumer Protecion Board of Korea, while B2B by the
arbitration system of the Korean Commercial Arbitraion Board.

Second, the role of Korea Institute for Electronic Commerce established for the
purpose of consiliation of e-commerce disputes i1s much emphasized. For
successful achievement, it is necessarily required to reinforce the related laws,
systems, institutions and human resources.

Finally, it is also suggested that the the Korean Commercial Arbitraion Board
and Consummer Protection Board of Korea fully cover consiliation and
arbitration, while Korea Institute for Electronic Commerce activates its proper
role of consulting and ad hoc arbitration by using electronic information.

The paper points out the last one as the most desired practice.
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