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{Abstract)

The purpose of this study was I)to review communal housing in the UK, 2)to
consider the policy implications for elderly communal housing in Korea. The research
methods used were 1)literature review about communal housing and related policy
in the UK 2)field survey in the UK 3) interpretative suggestion for the proper policy
implication to develope communal housing for the elderly in Korea.

Sheltered housing in the UK had been developed as communal housing for the
elderly with special needs since the 1970s. The type of sheltered housing were
category 1 and category 2. Very sheltered housing with more facilities and meal
services was added in 1980s. Sheltered housing was evaluated as the most humanistic
solution for older people in the UK in 1980s. Because of the policy of moving
institutional care to community care, sheltered housing became less in demand because
of more options for older people including being able to stay in their own home.
So new completion of sheltered housing by registered social landlords reduced
saliently. Sheltered housing already totalled over half million units in which 5% of
all elderly over 65 still lived and a small quantity of private sector for sale schemes
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emerged in the 1990s. The reason why the residents moved to sheltered housing was
for sociable, secure, and manageable living arrangements. In general the residents
were satisfied with these characteristics but dissatisfied with the service charge and
quality of meals, especially in category 2.5 schemes. The degree of utilisation of
communal spaces and facilities depended on the warden’s ability and enthusiasm.
Evaluation of sheltered housing indicated several problems such as warden’s duty as
a ‘good neighbour’; difficult-to-let problems with poor location or individual units of
bedsittiing type with shared bathroom ; and the under use of communal spaces and
facilities. Some ideas to solve these problems were suggested by researchers through
expanding warden’s duty as a professional, opening the scheme to the public,
improving interior standards, and accepting non-elderly applicants who need support.
Some researchers insisted continuing development of sheltered housing, but higher
standards must be considered for the minority who want to live in communal living
arrangement. Recently, enhanced sheltered housing with greater involvement of
relatives and with tied up policy in registration and funding suggested as an alternative
for residential care.

In conclusion, the rights of choice for older people should be met by policy support
for special needs housing. Elderly communal housing, especially a model similar to
sheltered housing category 2 with at least 1 meal a day might be recommended for
a Korean Model. For special needs housing development either for rent or for sale,
participation of the public sector and long term and low interest financial support
for the private sector must be developed in Korea. Providing a system for scheme
managers to train and retrain must be encouraged. The professional ability of the
scheme manager to plan and to deliver services might be the most important factor
for the success of elderly communal housing projects in Korea. In addition the
expansion of a public health care service, the development of leisure programs in
Senior Citizens Centre, home helper service provided by the voluntary sector, and
community alarm systems might be helpful both for the elderly in communal housing
and the elderly in mainstream housing of the community as well. Providing of elderly
communal housing through the modified general Construction Act rather than the
present Elderly Welfare Act might be more helpful to encourage the access of general
people in Korea.
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3 xR1E0] Al FH Ag PYATIE T2

< @A EY, 2 olfe FAHLE ol w2
Feo] FE3| HFgFojol FYHSNA 7} B
g YAl sle e =AEE FAHOE WFL
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W REFS AFe] AFFoEH AgYmS
EE FYzYol BaFd M 71EA =
AFFHETE 9 HAY7E Dol3tA Hoh
FFANE 19959 BA 51T 24 T BIEFH
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7} 9l FAlo)t). (Dundee U8l <+ Bill Edgar
2k, 2000 109)

19838430 Ao X& EfFuel 40%7}
BEzgo|gy, 19879 REFH YF 7]
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E54) ggo o 2EE ARy, Al B4
o met 2pEQle] REFgE AFeE Uk WEE
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olfd ExFHfyos FFHUNE HAoln 19
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Tt =AFAZA Y o] FFEAAE A
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B AGHA BIE FHOE e SHNUE0
&% 93 ledl 19980l sHU3E Hartrigg
Oaks7h BEHY A2 F3ja ek

. =A3-548F8e A3t Al

B gE

ER 27] 2R E] =UFEAEFA tr}
B4 uis] AL 7HEA d) Bls) 1980 d o]
e uEEQ o) vl gA HogSg BA 9

o YxrH e g BHE FEIY
3 1 AEHE Yot

LB FAE T

1. Lol SSURFHo| s nF

23

foi

FEHE AFAZ M SPHoE AT e

€ =5 7P Aol AFAHR] Heeke
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Ue Ax Aoty Zgel ojatd UREARQ F5F
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T AHEol 6 vo] B3, ozteln, F4le|i, ¢
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AFA A7 A3 A A kd S AEE
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W #Ado] Yo Aol tha) HEEHYTHMcCaf-
ferty, 1994). o} G A L FAZ o|FAH &=
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19803 tHe] AF(Wirz, 1982)E BRI Zdo] o
AL SN A= o] H ol At T TRk of ] £
AE HAAE Favt lckn itk Butler ©2
(1983) ‘JEH o)A FFo] Hi EFHHo|H FFol
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23 AR} dE ol F4% Aol ofuel
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t}. Oldman(1990)3 Wheeler(1985)= o} 48 =3l
£9 54877 Aejd E5FYe LR fEH
Ae7t &8 7HAEA, 93 dgEd JepdEs A
FEA N AVAA BAE 71EHA =UEY A
3 A, AAHY BolYells & TAE 71&olA =
Ak F43H Tk

D dziedst A4

2719 AYLL AFY(bedsin® VoY HAE
HAF Zto) B t} Q= AE=H(self- contained)
U AUl A3, FRHALT SFAE A BEY
o 7l WEe UFKEE £ Holy B2 AFEE
o AN gL BREH A AL 713 ok o
217 AdHAA FHAIEY AHES HHoZ #
gile] Aol 2 glgel A-=H AUt o] FK
Aol & AEHZA gE FE AED dAFdAE
FTHELES AYAH ] Aoz FLIE WS
FHINT YT F HFHLE A Z2aAPE
o] YT 9o BIETHClapham et als.,
1988). 1980t & AFETT Y REFH )3
27} ZAKClapham et als., 1988)| & k31 Eo] o

A3 & NEEE BAFAAT AFAEL 27]
B3l B3 v Y} o 532 3ot & EA
HEol Y AFe] AHEHA FA2 AMol
el HA e UEY A bedsinol AR= A% 3
Aol FelFojor drtn 873ke T AU W
o ¥ 7deEE 7R AU AFAEC] H
Bol Folsior AUY + SIE A S4B %
3tElo} ATKRiseborough and Niner, 1994). %3+
FEYNFH ) AFE =AEL TS YFAE
A A& FR3I oJAE Foldle YYE B A
FAE L REFYo R 77 HoX He HE
FYOZRE UFAYE ARy WEe) Aol
3G HEFEHL M ME F7] ol FA
2 H3tn YAtk Tinker et als.,, 1999).

2) geilel 4%

BiFd UgAds mUEe] HluA Yo
A3 JEAY HYE F& o]0 F FAH3T 3l
Ryt YF2A7E Y o7k ool we o 7
S 237 Had Ae7t BolNERE BEJAEL 4
F& 3483 la, 2 ord o] Belx 1, A
23 Hoo g% A4 AT B2 o4& A
ARl A4E¢ 723 & ol sAHT Qo
(England et als., 2000). ©]x3 HEAH-L 8 738l=
BEo g2 Ago] Wste Ao da FFAY B
Qd AAEC] BF I ALE YERT. 19
L AH3 Fejele] Aol HastA| oot Al
HYzte] ERPEHY EFHE 2§
(Hasler and Page, 1998; Thomson and Page, 1999),
GEAR FL AdoMe WA WHEA ) Ay
A GAT BEFEHAAE XA Y F Ade A
€ o 7z 2dg o o]Fo] Wopgte FA%
A7 UATHOIdman, 2000).

3) =29 FA 2 F7het Al AL 23 M A 9} o)
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= AL 3, 15%= Mz £Ho] "asty
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o, 8es & e AL HIA, 4% 2
& FRoAR & 49 L W, 2%% o
d7h & O 2328, 1%2% IATU AH) U= R
o2 oAtz AojEE HASZE  HoKMcCafferty,
1994), ATFAEL =UT] gitdoz #7] FHo|
A 2717 dats AU E s Ae At A
& 7HA L Yok HE(Tinker, 194§ Wel= 7
&o] rt.

wetA] kgl 41 ol 1 4 F AEE &
S8 A YA B & (community care) 3 H 029 A
e 29 FHARE FUHEA 9 dHdle 34A
281 AfPolgiae B = g3, ISP 2UES
ANMEEZ FF37|oE vl 8o] Y7 go| § 7
ohgl el o2 A AR =
& Aol f% kAl wiEele BXAATES
ZubAEQl Q14(Dooghe and Vanden Boer, 1993; Kaye
and Monk, 199 = B&AE O Qlth. 53] FYZFoA
o 1979-80d ol 7 MY H3FE] A
H§ AFAET =YY Hrlds BEHogE
A= oty B 4 givh

=919] ojF Ao Y AFAME wole EF F
doll 4 AAA Q&g 7IA 1 o]F& HolBites
A F(Means, 1997)7} U1, A7|AFFYd Als &
A} 78%7} o1& HIA FUL, FFLUFeol
A 2219 12971 o] F& YA FUTHE AL 9]
S gk s &k shthHancock et
als., 1999). 28}, F45 2UEL 810 HY &
o Arle AREe OE A A AdEixe A2
o] AXNH AL Egrhs AT E(Langan et
als., 1996; Means and Smith, 1998)-& o]F A7}
A7t He AL oildge A Jwddd &
UEe FU HA =Fo AJoZ uiFe
< ZA =, of of dtFEIvE ReFy
FARFEYATIE A AZIE ZA He Ro
2R0E0) o5& WA Yers Ad AATL
2 FAREY Yol g vl AL ofY
£ Aol
ZPz9l FAN MulaE 19683 o] F A=
o] Y xRl9 F£aE TR okl R Ed

o= HNool o W oM

of w}e} A}3) A H] A(social service)7} 8. o} mel X
A3 ek o] MulaE YA RTAHANA
74 Q7 Zagle 842y ¥ 4= 9JrkSinclair
and Williams, 1990). 2JA} M¥)A(FE HA)NE d)o)
AANEL S9, 7P AR A™IA FFol =
I, o] 2NN AAMUAE AFsE HS T v
< AgeTo] A g3t Y&, A8 AE 2 Y
o A gtz o] YRIT Y FL A9
THTinker, 1996). Ho]Ale] MplAE AW, 42
A oA AFEr = A AEA YzkzF o) 7}
% & FFAI HeolAEY EgdME, Almst
28, AL HAE A2t AT AL 5
o] oA xRIEe] FE YAIZHE HUR4 22
= Adoht ¥, E& F2g XY F YE Avlx
% UtKTinker, 1996). ZAZEAE FUAZA =
(National Health Service)§ 83l AFA A
A Mul2E &2 5 Atk AYAFHS = NHS
7t A7\ A"e] Y3, Ao] AR o] &H I, UFHA
ol £d=lof glow, 71 7|1F & WA Y= F
AR ti&dtx Zeve EAYE AFHs 9
5k NHS& A YALE R T2 a3 o} xH3}
3, A H A8, EEaY, FEXF, ¢,
WA g, XFG Muls, HAFRPRE MulAE AF
33 I3 ol E MulaEs xEdA ok £89]
Hi e Aog BEA 1 QrhTinker, 1996).

A% AE AN L, FRAY AFAES AAE
AL EN =JIFFAEFEYS A GAS B E(com-
munity care) /@ E] FHIAHT AR YA
Anchor FHZFNA HAIG 0|23 TZHEE X
AAF o Al ThE RUEAAIR e MuaE
goista gty § S &5 SR A
7A@y TEIFEl YA MEEHUR o) =
EI9e 233y Agqd o3 AYHUL H4F
o]} Lo] BuHQTHClapham, 1997).

4) UZHER R F o I3 geld
o] REFdol 0 dtiol o}F F43] 4l
26780 o &2 & 4H312

?_]
YA, MNEAAEL o] 2L BRI FEAR

=
r:[_l
-z
Mo



FTY =ATFALETHY dF HE 9

7VsAe] dod TEE 43 Aolgla Azt
o) o]t Williams, 1990). Al&e] #x27} s &2
Rolzke ¥ 7l E1A7E BE 37 AE Aol
THBarker and Parry, 1983, 1986). 21#\}, 19803 th
o FE77)71 sE3iA UNREL] AFEPAEL
BE3elg 47|17} o7 AREAY. dAz
19803 ZRE] Aol x|t 1990 choll= of
F a5 AFRL o] HojArth BEFYL F2
764 o] o] FFujtel 1 80% o] o] Fpoln,
Ui AEE 44 AL ud B3FdYg Addsis
b, °o]E2 WEE HIFH gho] BRI A
2 83F0] dut HHFHE Eio] BHE UA
HAt =3} FFAEL AH28FE AV Y 5
R de JL vHoites 2L F= AL
7 gtk NARE REFUe F2 nrjgld &
72 @2 #eHlE BEsorstn, MY T3l Y
2 ZtlE= ZA(Bookbinder, 19915 Hylel Axgch
N ASAA A= ol Eubol] HFH oz ut
3t ‘REFE AAFA & WEI, BEl9} Ay
2, RIRE R Fele AFX e} tiAle &
@& QMiA 7 wEoFT. 2EF FHYBRAEH
(ARHM)& HHQ FAo} A F48 dof “HA
A S EW3YL, UIEE BRI FY(retire-

ment housing)®} #rjl 7lo|=' & &35tg o, A

F FAMEI AT NS o) RIDEE RS
Fool s Ad fzRlel A, Aulx 87
o) A4, #FAA o ozl o R B8Ny
< A% A7E YrkRolfe et als., 1995). Mackin-
tosh(1990)= RITHEE o] B55e] 7dre| Frjo ¥
&g e 1A R agle, A, =URIFY
A2FAE] Ald o7t goltel ot #elsAly
e go] ofGA olo thAsE=L X, AAFARE
o] AMES HERES Aldvige o, Algps W
< 7 & AU} A1) Mul2aF 439
N HES A A, U8 B REAAT o
S FoiEE dAHY e FoM AHEA Fa)F
717v delt AR =7 JHen Sk G
= A 27PN Abs U8 AT Mulxr) 8
o, A Yol A3 BRAA FAMEE 27139

Al xRlolE BRI FH| Al kol HRAX
& A% 3E 2443 FAEAR o g3 9,
A}8] A B 2x(social service)oll A A F3He FUZ Y 4
ApMul 2, FESERZE 5L ANAE BAE §
© =UEAA €8 A7) W&ol olE@ A=s} o
HstA Y=Y BaFgo] g HE7} FolE
Zojeks HE-g 7 Aol

5) 2R3 T4} 1844

1980t} 1990 o)l QIR RS RuFd F
FAEL 280 AR e OFY FHEAE
£ AV AR

AFAEo| Yol Bol iy FFo] Z713}
H RSFE AHL dA ez B5E
& AdE & 5 ol glz 7MAEA SRS
BAge] ojg g Byl ohg} AR gkt
HYUJEL J58 TR el sy,
AES AF FH o)) g HEAEL B
3 AR5 da AATE T 5 ¢
ot B3 FEA 2o & vjgol o
v AFRZERY Boe 2AE A9
(McCafferty, 1994).
FBAEE AFAY HAAN FUFA 2AS
o] ArE A 20 QRS AHE % ST
a4 19939 49 aY7)Fe] 9ol vy
A A Au 27 2 Ba4dS ANEe AEE by
o AFAE] 8UdrgdS
T, o] 7 T3t MelEe] 23599 FHL &
kA =AUk
‘ZRIFY] Hriae AFdNE 2GgEa
FEHZI A AZZALE 3 10898 w2l E
& B e, 2REFHLe w99 B
A7\ siden, wige] @o] Fox BFEn
(McCafferty, 1994) YRIFE N A= 47] oJF A 2
Hol A &Jx]3t7] AYAY 1EE oEHA U9
da9 a7 wet FFEA e drkn FAEG
HA o] BeFdd F7R3E HIldte AS TF
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2 59t 2ol 2 4 3ou, 4SS FFEVS,
2Rz, LAYFAES 1Y, AEIHEY W@
3:]0

71t ol n=lojel & EAIZHI AT °

< FAsn AT PAZ 1 Zo] AXH 3
o nj(Fletcher, 1991), 2R EFele] HYo] ofF F
A AMo|Lo] Wa A L JtHRiseborough, 1995).

6) xAFTFAEFH ) AT 44

1990 AT 1 o) ANHAQ) A Yo] AHREE AT
NAZFRGE QA Bs2 e AP}
EAAFATE B AeHdA A7 1 e =
Qg 93 2RO y|Fo| HYFHHFA REF
ge 1 AupH YX7F EEA H ATHClapham,
1997). &, FEAFY AN BEFHA L
e BzFol A FUHEA FFFEY oS
BEFdel 2 FFL AT A4 8 Aotk
Heywood ¥/(Heywood et als., 2001 forthcoming)<
AR7} FEFHEE SolEe ¢ wEel 1990 dth7t
A A FAo AT REFeN i FHolA A
AR E Ao YL vFATL FHIAH

2] A A}E] B 5 (community care) 29] AL HF
A7 AL Awiatel 477 ofdel #A 9
Aol o vBoZRE o] FolH] WE
718zl & AEvte] 71se] ©E HAORA A
v 20 Abgabs AEstel HlE gel glolA
Ao} o271 A2 ¢lAth(Means and Smith,
1998:15).

ERADE AY 547 2T o thHE 1
Athel BAH a7 Be Aol itk

9804t = EFFUL Tk FAATE B
of Eelaloksi vhel, Ut £fFHUE B
BEe 9% YO R HolAT, 19903
2 FU2E 98 B FULRE Y
oz o) YFHBAH S527E /A
Hkel 98 3= A%E 7h4ATHWatson

i

and Conway, 1995).

A GAE BB} obfE] AT 5 BE A
@Eo] gutFde A7l Y¥ITT L AL R

= Aojgte A% Ar1E 3 At} Midgley B(1997)
2 od AFEL ‘EFFYd 7taAd o 2 +
E A g g3ty FAEAT shte] dgAY
ozx H3Fd9 Aol vty F4Y 7= AU
ThMeans and Smith, 1998). 27[8]&& go] E&
A7t B BEFH AgAe] A 107 A&
YA AHsE AdFES UrhiHeywood et
als., 2001 forthcoming; Riseborough and Ninen, 1994).
AA =UE FoAE HFol A B F oy
BaFdoe YF7t 27 oA JFA Ae =
E9 digte] B # ke Aol

‘BEFYe 7 FEA4o] ¥ sled A4H
AR Fo) UE AFH Uiz REzde] 7]
52 7tEtn Utk BHEFH) s 554
T2} Ae8 E5FY MU ootk Hd
g 7 Boe AYozREe ¢ ARE
BHE A% By FARHEY MersA
gzt ZUE FAFL AS F W U B
2FHE A7) A =¥ 4283 MM &
Aty Azl (Bristol University2] Frances
Heywood 3% 2000 9¢)

xQ1Ee] AGAZ AN SPH R 44 HA 3§
N ASE 5T WA, ARSAE 29 Fgo] M
o ZF7sle] REFde Ale HlE8E BUHEE, B
ZFdo] olyd klAMe YFT  Hddl &
tigte] ATHE AR AR BlERGE O Y2
RE3FHE AL AoA U] AL H4E &
ojot i Aotk EF #e Axe] BETL B
8 7S A7) Aol s Ro] 7)ol ulge] €
SR A E FAA, vFAH v S-S A
B o B ugo] 5 Ao YA $IthRoyal
Commission on Long Term Care, 1999; Heywood et
als., 2001 forthcoming oA} AR). o|HHW HF&E



F5Y =TT EFY E FE 1

ol =U7Ee] ulFA A B AHE e 6007
Fo| EAE gEln UFY BLE E7) A9 1981
Jdofl ‘BEA} HZ2F(Carers National Association)’
o] ZAAEr|= 34 chParry and Thompson, 1993).
2R1E¢ ER ANHYU AYE 27 ojgA A
4g I AHEY 2gg A7 =&RIS MRC
CFAS, 1998)% A71dH FPHos EAA A
Aol AZe 7hNE dupd B FAH, vF2H
v 8-S Bolil HeA 3 vk deA ARlE
ol iz &7} FolR Qe 2 #E BIF
g, B3] 22339 g YEH02 FF3A L0
7 AT k9189 a7 RgIa, #jd 3
HE Mul2rt BeH o BEQEE Zo] F483)
T} 3l tHHeywood et als., 2001 forthcoming).
A, G249, 8o g AdeRo2RE A
ALY B2 AM§St 27|7 AW 29 2 4x
2 =23aA43ts Aol ANYAZRTS EH(Tinker,
1996y0lu} ol REaFYF Y BE FFE MAS
£ 4 F Ut A AR & F de AU
o] golxl ARelA =RIEe] BT A3t £
3, AR HzIFe o] o X IAFEHTUA
AHGZa Fez) o3 YR RIFEYFFo|
Aol FHE A A(Tinker, 1996), 22 ¥HE-E2] of
o4 REFeute] FFH1 Q7] R 2L F

ol A Fof 1997 dE 402% Yol HoHT

{Heywood et als., 2001 forthcoming). 181} &8}
A7t A AL ol AME FE5E Hav
Aok =UEL A7 HollM ¢ A A =R
oA A ZUZE AYE o, 27|He) e
=R0e I A7 AAY wuj & R EFE
< PU] 41 ddlE ABFH Ale xR
Adrze Bado|t T2 REFAE A
g3l7]) 44 Hoj e A= AAAEE At
Ak & A7) 2FFY AFAE care & repairl2
a3 oF L FyE HFe dudG A4 ¢
3 gxpolA G Zol BE EZFACh

‘FE FASE Aol T PAY duf B
g = &7 ddl

£ AYFHYAFART Sobx] W1 Y3, ¢
2 YR HAN JFE WA RE
(Bristol Care & RepairZ °] &% 4~ FFH AF
2} WA 3%, 2000 9¥Y)

mel A tfBEe] A7 A% kAL A 1
3 A Aol 713 A 9ol HEE Axrt 7tR
43 deE # 7 UKtk

19903 o} F HA oy e AGAZR I
A F8% AXE AXE AL EPHez A
UEE T+ care & repair TEIHY, A HAY] AR
A2l 7HRE 5o FYILAN 2, A A, )
ojAe] AMulx, FRHZAN LT B 5 QUt} o]
FollA ele} Ax Mulas AFH 08 2004719
Azl x5S B s WEd BEEa Q)
3, g9} Nz = vli-E x50 ARER
B F2& #% RxgE ¥AY RRzF A9
72RO E FFHI o FFol #8d n)H
A ®3}11 Qtk(Care & Repair, Bristol, 1999). 71 ©]
o] MujayE AGAIHE I FgFHolA|RE 27
A€ AF3lE Al AT F9E AL oplr
2 2E AEAA ol&ol M= Atk AHAL
3] ARAAE 71YT EE =UENA AEE A
oA Wh-33 of-g& Bk vk Fhe E(Cardiff)e]
A AL A B AR control centerd] &% WY R}o}o
AE Rl 93Hd, o)% A ARAXNE EA AL
£ 2ABAE & Yol H1 & & + Uk

N3 ReFe e 23std g AF2}
= 3500712 ARAXZREY 815 200379
A2-g won JiA RN ug2 dojHA
dojupAl Rahe Abdloltt. 3% 29¢) o=’
SHERAE &I Yon 2%o] FRAA &
=3¢ 3} UK Cardiff 2] ¥ Control Center Staff
2%, 2000 119).

2. LIS SHUTE| MY

AEAGY AHFE F3to] U H5F9 289



12 B2V A A198 43 2001

Azzet B, 258 AFAG B A
e

1) Base 23

4 gAe] AgFd AL #dEijlel A 2F
o zto] ARL 46-2AHTh. NEFEY & 15-
467f0l3, 1FOIBRE 1745 & MNE2T ALe FE
7t ARG 25 i oln, MEFE e Hele
25 A (self contained) 423 olutE(flaygeh &
34 AL A AFog oje geArt
i 2y 27071 e A= ANEH o 2% 1)
t EAAA v3A 23 AT 2 o9 dF
HolE], F5RYH FF A=, &9, #Ed A
4, B9 F9, AU okg) FAAH, FAU= A
£ 7Fed 8 AEE AY 2T /MR AU
FeAFee YA MAAF ddE e 23
AA4¥ olRERT.

2FEVES A=z REFY A2y 77 @A
o Az 1088 AFAE FEA) AHFE 2AR
A, §8AE 66-854H 0] £X3tn YT FAAR
A AFE A= 1A [UA] gksknk. AdrE Q)
Foll= Bydta k8ol HFHHA RE F73
U ARE A Q] &9 HhiAte) bR EA O HE 3
2ol dFe A7t gk sy AFI|HS
10 o)} #7) AFAR 390] A& A2 F7I%
ol #EUdl o3, olFL ofF =EA LA

1 9ee ¢ & ek

AZpol ofF uhabd o] YA WoHtE
thAl Eobol SPAR AL 3 A+E A

zR32H0 27)AY %Yoz &7
EA9E E AT 952§ HHA= 96
ARle] HaFd 282 FEAHAVL SEG =
29 9313 i AFHA Yoo of
AT TAAM AAEHE Bl 5EHoR A3
ATk (Cardiff A F AHGTo] RuFef 2% &
2]9) 2k, 20003 119)

K

olAFE o) EYNA HEHUUE A o

F3 A+ FRITNH Aol HeaA 5T A
Fol Wt AE P 7Et qFdH o|fE YFE 38
I Qe A AYe deFezny TAEEA,
1R F o] 0| 271747 dYgIE e, REFER O
Fo|Jo2RE FEA ol2AR Tt &
E& Z7tdST B Abgho] 9282-384 92 5(9F 48
65T AERT, FAAISH AAAFTE e
At g 3908 = 667HY) Hom, Z7taaH
ARAFH AL Ge] vk Al d4592
547922k 93T FEE 23 o] HEFE o] A
F3t7] S8 opsts €A} MujAgrt REH
I7IE2REH XS WAHERE 250 ATuss
olF¥ RIFH AFdte A AAIE BIHeSEHA
T 4tk AAR AA dee g Ytk e A
HE colF b ARETA & A Bl A1 gl
Atk AFAEHE 2F Vg = AR oleF
= AREAR A A3 e, Wi 5%
I FAz FALEY], BFEFY], AeA gt
7], B4, A4 olf Foll obE EATE gle =
E7 ojElgol e =USe] A A3 Ut B
zFge] 71 Folste 5 tEMe L HA
o AEG o X, MUFE, P 2HEY v, A
BAA Folgte Hol dEE F3HL FHF
I3 FEANM, £ Mua W F& B,
A&Ao] 7Hedt A& Fopdte 5 A3
o @A e B3Fdge g Hoge
& B, FEAEE 23 FE EE AL
APAFEo] AAst= AAAY G2 A FEHT
A2 Fol AE F7] oz EAIE /AU A
A& A&t ATk 20-308 Al 710y 2
A, 2771 Qe AEEC] RESEA AHAT
w2} YFE 3 UASS & 5 U3, HYAAMF
9 HEAHL UAR ‘BHE AxEe Avka
AFAEC] AE F7] ozl RaFHe| ey
o7 AANEHD e Rk F FRFUA ANEE F
He] xQIEFH Zo| AMZ3tE EA(Clapham, 1997)
of ) B3 23 AFASAA 22T A3 A
Ao] ] FopA 3 Mu|Ag7} AR olF 4
e AEEC] dEREIAR, AMe] FoAT A



o) xRAFFAEFH dig HE 13

H 287 Z2EOd ol A olge AE &
sQrh Aoz BIFH olF [E I A}
Fol 8uol3, *FF WEF'o] 19, ‘BFo] I1HIU
on, 71371 o™ olALE hlEvtel thaf 1ol
7 Avka slgx 3w FF Aok n g e,
6L olF by FuEN vlad wFaes A
2 ¢ F YA =¥ ARA A Bl A
vl zlsiciy gasherll tia RIFYAFE 2
F Azstgoy 1 {3 gEkA AA #elilol
dE 14, 28,258 AFE 217 AANFLEN A
Aol e P Asol wet zpoj7t vheht
I Udeh AR Az 7t o]FAZoE B
A4 Fo 1 AskAleriete A& sty e
o #AYGE AFL 25D, BAR, &30, F
AL AZE, 45 s, defwole, JUB R,
AR isiew A FHo 1¢ AskE Aol
3T Aol 10983 63 ook oly A
NAY 1F AEE FE MFREROW) BFE &
o ogiebd REaFda 22 fye FYL2 F87t
20 B & Utk AL BAFE Aotk 11 )9
o RUEHS 2 RUEYF AReH A R 2
FOAsHE ZAojgln $EE ARER &F AT
v RzFed tF AQe2E NE FEF}
20-243 9 FRAuE oA AN, AGAHES A
Hog 7HtE xAENA FFAN HEE £
2T Ao FAOE AL ANY AHEE
o] Agoz2H AANFPoll IF AHE Aol LYY &
AGE 72t YL A U =R FEA
BE O8 AFAste] FUAV Z 51 A
, T8 AFAEY & gedn ydss ARE
o] gFEoli} o= BIFH AFAEY UAFA
HAAZR EHo] zt7] HJEHE & BaFYd 4
FHog A ¢ UeS WHHOE 3 BRAF=
Rojtt.
27U} JY=xe BT 7GR o H
& AR A 3R, FF5 5L G
gelo] & 17 ©@AE Asty sy ed ¢
2HE Qe 9 RA olE£AdE oF oo T
g g% taM w3lkA gttt THY EOe #F

ke

ol ANY & EuxFHAM U= TERFLE T
Fetoh

‘A 2, AU 3T AA AL YA,
A welel Agxotx g, 7HE AE EE,
£, AFAEE AT &S 9%, R,
AAA Z4, ol EAT, AY 29, =AE F
< oA Foh F8 GFg FHshE AL
#geQlol7|= kA, AFAEC] Hvjol o}
shte] Wl &3te, BAe JigReT) w
A 5& F@s % b (Cardiff Qe Ay
Gl A A BnuFy el & 2000
1ng)

/UL FFATE 24 ONEE 2F SA7A
ojzjul, Ho] REFE Qo] QlOoBE AAER A
gho) gon, Fds NEEAE FEAAT A
AHe] 93 2FF A gEni d B
o] 7}A 1 e F4 AZAZEL Institute of Housing
2] National Wardens Certificate©) X9 ##]Q1¢9] €
olo) W} FHEFe] AYo 2 s G FHo
A7rsn QU 3 SR A7) A8 Tt
A AA3FE 7t Yok sk

AFAAZE oo &Fx x| AFA(Current First-
Aid  Certificate)o] 913, Eol&27)(Lifting
Course), AHHT)*(Bereavement Course), £]4Y
(Hygiene Course) 59 ©7] Z2E o5t
o}’ (Barry X9 HA7F #eldhes REFd 2%
Zhetel #, 20009 1149)

a3y 253 B3AEC] 288 31 Ue AS
5 Uted ofd REFd 299 HEle 2HF
ZBALE 1}o] 7} om] 60ME Fo] FFEEF 9
Hol Sl %o] Bk 35EEE /M L3 3§
= 3 AYgTe] B3FHAME =AM, FtETNE
7, $UE7), 759 €499 HEVE o wmE
ol &2 20%8 HYshe AZE /AT Yo
EE qriEEoly BEdd At A4 g £
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ok U2 FI AT HT ol HEH FTFY
< o] #2Qlo] G Ho)oM LA ol Fdx Al
& A 2 Aolga ste AoE Hol Y ¥
Fol w2t AFAFL 2 BA HA G35 ¢
T AT o= #HEAE FYH} FYo) we} B
599 FEFEFO B¢ qIHE RAFE Ao
o Aul g disjAe o3t ol #atETh

AMBlAR FeEHE AL #d BE, AR
A, 22 #a, AeEdde), dewoly &
2], AYde], 247 My, FLELHE Haold
e Fe] Aa) rhARe E siFE ¥
MulAE AL A H] A(social service)o|l AlAE
sto AFEd xoEol AH AAS U=
ala @ejdle]l QS sk ot FYUT A
H] 2 8] 82 dF9 o) 10T =(16,0008) 0T}
(AL 2AY Alwyd HA A &93t= BEFH
2% FeQl %, 20000d 99)

PFE dFE 94, 2571 7 gl BRe v
go] Zo} TR F 2-4%0) AR Yt PI=
g9 YdatmE AGd wgt 134 Fe] ZAr|EL
B 37 4349932 (% 78Rl AulaRE
FF 28FEE( STUME 1AT A EAHo] Y
284-3067}2-5(48-520k ) 2A A Gl wle} zjolzt
Aoy e AYL e o 2RFFYH 9
oF 120-1409H-2-5(20-24 A =7 HHR AL 2
F ek 71EL AAY HEE £ Aoz F83,
2 B AFFE2(Good Neighborhood Scheme)ol] A W&
e X 3tk AEaEE dte 2= IR
on, 7t &5 drpd B3| et de AL
AHo 2 Feele) 9 28 Uk AZg=z=a
F2 AFHH2E, AHXE, #A &, 7HHAGP)HR
W Fo] o] Rz =d Feile] A ste A
SojA o] RAX W HEL FRA7FAH] 2(NHS)
Ml go g2 Sk st weld YAl
YFEAE] 7H B, EUEdta Azsle A
o #eRle AAe e thg Zol AF3A
th

2N b

‘YFAEC] M DFe AL AwAY 2
A71, A, FddEd, IAHA A€ FHojrh
7P ButEste A2 B, Mulag, Hue
HE Solnt. RaFd FeldezM Mg &
23 82 E€ ¥Y, I, AHo, 1
o|2ld] AFAA o]&E FHE T, 44,
N34, A% $Y Folth(22EUEA

g 253" 23 el %, 2000 39)

#E9 AN REaFH e AJozE
HAF3tel ¥ AV GEFYYoj o =
ojFe] A, vt MY FIrE 24308
3 3t AFAET vEIAY ARle FEROA
A2tz FaL aFel e, &% H 29
I 7ML (GP)RE AT} 717k oF doka B¢t A
F28 AREAE A3, BEYel M g,
7198 7, Az, AR, 7HE, BPA,
A FolIIL, HE F7) ¥ & BAE 71X Q)
e L 57 EAFEol HA=HAD e 9
AZARIL e FEHA fFH S B
ZojAtt.

N

g AF olgFE $AE, 23, AFEH T
¢} elAdo] 800m H = HolH o] B
A & A 271 blo] glem diZiAE ok A
EMLE YL 5 FHEATL ¥
o A71Ho2 Wit =RlEY YEe =

T ADBAREA = ofd AES) 1A ¢
Sh (A Y 229) Bary A Y REFH 2§ He
&%, 2000 119)

dutrd g BHI3Fdoz Rl sjglao)
HaA g, ulgizbe] fAste HAUE FL&
bl 72820] Aol Qe 155 oletA AFA
E°] EF 11% o) 414 3t A4 &7]
£ Higel ojefiFol vl AL A Ax, &8
A FRo] o] Utk (Cardiff A9 LAT}F #E)
3 REFY 2% #2000 119)

it
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2) BRI e 253

B553d 239 &G0l A G| BA Qo] FA}
$ Aol vla) 2Rz FYL Y=Y ~5E
BEo FPtHol F UE AL ¢ & UAUH 9
Y2 AYEA] TG X3 HEFe] 258
9] A, FETUL X9} 2y, AEHe) 9o
o, AFAE 10822 Jdojoln, AEFNL 98
Y(bedsiyolth. FAol= B ZE} x50 glo] @
83 AL o188 & Uk BeAY volE 484
E 24 232 1}ro] 8A] 308RE 14] 308 7}
A, 23 4AI30RE 64l 302744 A& AW A
F2pe} o] A1 9lo]l HadH AAER jgsin
Aen FadE Bz fele]l M R} A
FA= T5ARE 9040 o2& 109108 A5 ¢
UL 25 FAxgloth

él*}%ﬂlt FEAo] 222 30 AFAEl 4
gate]7] 55 Fed, qede 2% 27 &
2o H}ﬂt} o] 2R EFd Helle] #ejUe
QEo2 71 FR30T § AL &M 0], 4
ALE AlZEE7] &l 1091 o] E@sinta sk

¥

UFAEY ZAYHE BEFY 233 @it Jfo)
€ = & sl 199 Ao o827t UA
i, AR MBI AAEtd A H24 YE

mlﬂ

(asseccibility standards)el] St3o] vl=ta} AJ)E 7

zyFAck L sk A9 BEF AU du A
T 7HRFEERE HA ggunsd oj2r7a o
gt o AEFEE thetF Ao g BE Bl o
271742 Gtk 258 Z7HEET e A,
I ol9ef 2AAFo] ¢ »ll:— AT A g
ekt o —‘?‘-é-ﬁ_’—% HZEog 2948 31 ¢
RNeBE §Eo) Role 2111“& B33 Abst
AL gl A AU AU Aee ol F BE
HH 25 Bt o|27171A tFstd ., AAe F
B 399k THY), AHl28E 9 6832
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