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ABSTRACT

The purpose of this study was to identify the attitudes of nutrition majors toward hiring older workers who are over fifty-five
years of age. Questionnaires were sent to 500 students who are studying food and nutrition in three colleges and three
universities located in Seoul and its suburbs. Data from 490 usable responses were analyzed using the SAS package program.
The study showed that although the students have a favorable perception about hiring older workers, they prefer to hire
younger people under the age of 30 rather than older workers(over 55 year old). Additionally, even though both the younger
and older people have the same ability, they would still choose to hire younger people. Also, they think that older workers are
harder to train, find it more difficult to adapt to new ways of working and are slower in their work. On the positive side, the
response did show that students realize that older workers are not absent from work as frequently as younger workers and that
they are more cooperative than younger workers are. The data also showed that the students who had had a more positive
experience with older workers also perceive those workers in a more positive way than the students who did not have experience
with older wotkers(p < 0.0001}. Finally, students who have family members who are older workers(p < 0.01) and students
who are planning to work past fifty-five years of age show more positive attitudes toward older workers(p < 0.01). Moreover
male students showed more positive attitudes toward older workers than female students did{p < 0.0001). (Korean J Community
Nurition 6(1) : 36~42, 2001)
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Table 1. Distribution of students by grade and sex

Male Female Total
Grade “ - m
No(%) No(%)" No(%)
Freshman 29(21.5) 106(78.5) 135¢100.0%
Sophomore 26(13.2) 171(86.8) 197(100.0}
Junior 12011.7) 91{88.3} 103(100.0}
Senior 5 9.1) 50(90.9) 55{100.0)
Total 72(14.7) 418(85.3) 4900100.0)

Distributions are significantly different between year and sex(p < 0.05)
1) % of total students of the same year

Tahle 2. Students' characteristics

Personal characteristics Frequency(no}  Percentage(%)

Type of Institute

College 360 76.6
University 110 234
Total 470 100.0
Work experience with older workers"
Yes 99 20.2
No 3N 79.8
Total 490 100.0
Have an older worker in this family
Yes 282 57.6
No 208 42.4
Total 490 100.0
Going to work after 55 year old
Yes 320 65.3
No 79 16.1
Not decided 91 18.6
Total 490 100.0
Expected work place
Hospital foodservice 76 16.2
Industry foodservice 42 8.9
School foodservice 89 18.9
Foodservice industry 125 26.6
Self-employed 42 8.9
Other 96 204
Total 470 100.0

1) Older workers who are 55 years and older
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Table 3. Attitudes of students toward older workers : Results of the 16-questions

Strongl Strong|
ronely Agree  Undecided Disagree . i 0
ltem Agree NE) N%) N%) disagree Mean 5D
N(%) ° ? ? N(%)
1. iht:Tokbolder workers{over age 55) have fewer accidents on 9018 156(31.8) 186(38.0) 13026.5) 9( 1.8) 3.13 084
2. Older workers are harder to train for jobs. 11( 2.2) 205(41.8) 6K(13.5) 198(40.4) 10{ 2.0y 298 099
3.Ina Fase where two people can ‘do a job about the same, 204) 54011.0) 19239.3) 227(46.4) 14(29) 272 080
I'd pick the older person for the job.
4. | feel that older workers are more dependable. 15( 3.1) 207(42.5) 150(30.8) 113(23.2) 2004 327 086
5. Supervisors find I.t hard to get older workers to adopt new 22(45) 268(549) 670137 126258  5(10) 264 095
methods on the job.
6. The older workers usually turn out work of higher quality. 5( 1.0y 105(21.7) 214(44.2) 156{(32.2) 4( 0.8 296 081
7. Older workers are absent more often than younger workers o 0) 11023) 400 82) 34470.5) 93019.1) 406 0.60
(under age 30). _
8. Older workers seem to be happier on the job. 63(13.0) 285(58.8) 82(16.9) 45(9.3 10(2.1) 3.81 087
9. Younger workers usually have more accidents than older 8(16) 122049) 202412 14930.4) 9 1.8 301 083
workers,
10. Older worke.rs c.annot keep up with the speed needed in 1002) 115(23.5) 155(31.6) 20842.4) 11(22) 323 084
the foodservice industry.
11. | believe that older workers cooperate more on the job. 14( 2.9) 258(52.9) 144(29.5) 65(13.3) 7(14) 349 078
1
12. You'll find that the employees who are most loyal to the 19039) 204417) 16934.6) B8UB.O) 9 18 336 0.84
company are the older workers.
13. Older workers are too set in their ways. They don't want 3 64) 30061.7) 920189) 620128 1002 239 079
to change.
14. | think older workers have as much ability to learn new 204) 118247 19539.8) 165(33.7) 10( 2.0) 295 082
methods as other workers.
15. | feel supervising older workers impose a burden on me. 25( 5.1) 225(46.0) 101(20.7) 131(26.8) 7(1.4) 273 096
16. | think that older workers make better employees. 46( 9.4) 321(65.5) 103(21.0) 17(3.5) 3( 1.0} 382 065
Total 50.547 5.46

1) Standard deviation
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Table 4. Attitudes of students toward older workers

Variables Mean" + SD N F-test
Sex
Male 5293 + 5.62 68 15,504
Female 50.14 + 569 413
Working with older workers
Yes 51.87 + 6.51 101 8.43%*
No 50.11 £ 537 374
Work experience level of students”
5 5641 + 5612 11
4 54.05 + 5.39° 37
3 51.23 + 5.05° 30 1291
2 44.00 + 450° 15
1 4550 + 8.19° 2
Have an older worker in this family
Yes 51.15 = 5.53 282 831
No 49.70 + 5.83 208
Going to work after 55 year old
Yes 51.16 £ 5.53% 320
No 4975 + 5.83* 79 8.31%
Not decided 49.06 £ 5.67° 91

#% . p < 0.01, s+ : p < 0.0001

1) Mean composite score for 16 items attitude scale

2) Values with different superscriptsia,h) are significantly different
by Duncan's multiple range

3) 5 = very good, 1 = very bad
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