HA| 2 R SAAES =2X] 2001, Vol. 11, No. 3, pp. 246-251

Atedo] 2|7t 7hsEF Hx| o2 Tt
HAdHE H4M ofo|dE

Fuzzy Theory based Electronic Commerce Navigation
Agent that can Process Natural Language
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Abstract

In this paper, we proposed the intelligent navigation agent model for successive electronic commerce system
management. Fuzzy theory is very useful method where keywords have vague conditions and system musl process
that conditions. So, using fuzzy theory, we proposed the model that can process the vague keywords effectively.
Through the this, we verified that we can get the more appropriate navigation result than any other crisp retrieval
keywords condition.
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