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Abstract

This paper aims to explore effective ways to improve inspection service and develop customer-
centered inspection administration, by carrying out a case study on the K Society of Ship Inspection. The
methods applied for this research project are as follows, 1) sector-based examination of the existence of
the ISO 9001 system; 2) evaluation of the operation of the system; 3) conduction of a survey
questionnaire with the participation of all staff and inspections institutes to analyze customer satisfaction
of their inspection service, and 4) statistical analysis of the data collected from the survey questionnaire,
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