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ABSTRACT

The purpose of this study was to provide basic visitor data for developing the effective park
management strategies. For this, visitors’ behavioral characteristics and attitudes on attribut-
es related to use and management were analyzed through a questionnaire survey. A question-
naire survey with 316 samples was employed at three different areas(Donghaksa, Gapsa,
Shinwonsa) of Kyeryongsan. National Park, Korea. As the results, socioeconomic characteris-
tics were showed similar trends with the findings of other studies of national park visitors.
Family groups were in the majority in the study areas and the largest percentage of respon-
dents reported the rest as their visiting purpose. In information sources for use in the park,
there were pointed out some problems in information quality and providing techniques. In
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addition, majority of respondents perceived visitor crowding at the low level. Overall level of
recreation satisfaction in Kyeryongsan. National Park was evaluated in the affirmative.
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Table 1. Social and economic characteristics of respondents

Item

Category and frequency(%)

Gender
Age

Education

Occupation

Income(Won)

Residential Area

Male(64.8), Female(35.2)

18~20(9.2), 21~30(29.9), 31~40(24.8), 41~50(23.9), 51~60(6.4), Over
81(5.7)

Middle school or less(10.0), High school(27.6), University(51.0), More than

. University(11.5)

Agricuture - Forestry - Fishery industries(2.6), Independent business(17.4),
Office worker(19.0), Professional and technical jobs(10.6), Public service per-
sonnel(11.9), Students(17.7), Housewives(13.5), etc.(7.4)

Less than 990,000(10.4), 1,000,000~1,490,000(20.6), 1,500,000~
1,990,000(15.5), 2,000,000~2,490,000(12.3), 2,500,000~2,990,000(9.5),
3,000,000~ 3,490,000(8.2), 3,500,000~ 3,990,000(1.6), More than
4,000,000(4.7), N/A(17.1) ‘

Seoul(12.9), Busan(1.7), Taegu(0.7), Inchen(2.0). Kwangju(0.7),
Taejeon(36.0), Ulsan(1.3), Kyunggido(11.2), Chungcheongdo(27.4),

Kyungsangdo(1.7), Chenrado(4.6)
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Figure 2. Types of group
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Figure 4. Contact information types in the park
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Figure 5. Level of crowding

Table 2. Differences perception of crowding level toward visiting purposes

Appropri Ed Recrea T
Visiting purpose -ate to _til;;a Rest - -tional Health viesriI:iI;E thzzih Others F Sig.
nature activity

level of Mean 323 369 338 356 4.13 345 3.73 3.75 2499 0.02°
crowding®* SD 1.02 085 0.82 096 0.50 0.96 087 = 090 ~ )

* p(.05

** 1: Very crowded ~ 5: Not at all
Table 3. Differences perception of crowding level toward activity areas
Activity area Facilty Trail Valley Temple In and around Others F Sig.

area park

level of Mean 3.75 3.60 3.33 3.63 3.69 4.00 2370 004"
crowding®* SD 0.89 096 0.84 0.91 1.03 0.67 ) '

* pC.05

**1: Very crowded ~ 5: Not at all
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Table 4. The crosstabulation between crowding level and survey area

Survey areas”

Crowding level

Very crowded Crowded Neutral Not crowded Not at all
Donghaksa 25.0 63.4 35.0 33.8 8.3
Gapsa 25.0 17.1 31.1 33.8 55.6
Shinwonsa 50.0 19.5 34.0 o323 36.1

* Chi~square p{.01

Table 5. The crosstabulation between satisfaction level and gender

Satisfaction level

Gender Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied
Male 60.0 62.8 66.9 27.3
Female 40.0 37.2 33.1 72.7
* Chi-square p<.05
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Figure 8. Respondents’ evaluation about park use and management attributes
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Figure 9. Respondents’ evaluation about park use and management attributes in ¢agh survey area
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