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(Abstract)
On the assumption that the layout of refrigerator for domestic

market does not match with the eating habits of the Korean,
this study suggests a way of improvement for usability of the
refrigerator by re—arranging layout of inner shelves through
behavioral analysis with the video ethnography.

On the result of analysis, it can be found that the layout of
inner shelves of the most refrigerators differs from the habits
of cooking and preparing meals of Korean food, so the author
propose a new layout to exchange the usage of the 3rd shelf
with the vegetable box of the bottom level. It can be effective
method to improve the usability by assigning appropriate
usage for each shelf.

To extract internal design factors of product, which is related
to the specific living habits such as a refrigerator,
understanding of user behavior must be accomplished at the
first stage. The author found that the analysis of user behavior
using the video ethnography is useful for this purpose,
because it can be used to explore unpredictable design
factors from user's real life.
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