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Abstract

The characteristics of Telecommunication Industry encompass not only hardware and
software but also the service aspect of them. One way to improve the industry up to
the international level in terms of hardware and software as well as service aspect is to
comply with the TL 9000 standard, which was established by QuEST Forum, the group
consisted of U.S. communication industry, based on the ISO 9000 Quality Management
System.

In this study, design, establishment, implementation, maintenance and improvement of
quality system for domestic telecommunication industry are thoroughly investigated
based on TL 9000 standard, with its LCM(Life Cycle Model) model and measurements.
Also, Process Approach is suggested to help the industry realize the system to meet its
specific needs. In addition, specific examples with the successful certification to TL
9000 standard are presented.
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