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ABSTRACT

The proposed system measures business performance by considering both
VA(Value-Added), which represents stakeholder’'s point of view and EVA(Economic
Value-Added), which represents shareholder’s point of view. To do so, we suggest a
business performance scheme which utilizes VA per Capita (Value- Added/Workers)
and EVA to Invested Capital(Economic Value-Added /Invested Capital). For effective
measurement of business performance, we consider simultaneously not only quantitative
financial factors such as VA, EVA and cash flow but also qualitative value drivers
such as defect ratio, inventory level, customer satisfaction, enterprise culture and so on.
However, we don’t consider the qualitative factors due to the limited data. To
demonstrate the performance of the system, we conducted a case study using financial
data of Korean automobile industry over 16 years from 1981 to 1996, which is taken
from database of KISFAS (Korea Investors Services Financial Analysis System).
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