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Abstract

Recently, the quality of residential space is emphasized much more than ever. This is
caused by various changes of social environment. Those users, i.e. the occupants,
seemed very sensitive to any changes of their environment. Therefore many producers
(construction companies) need to be concentrated on the occupant’s needs, and try to
apply those needs to their design of products{apartments).

This study aims to design the POE(Post Occupancy Evaluation) categorization
methodology with QFD applicaiton. Therefore QFD performed to produce much tailored
occupant’s needs as a transformation of technically processed value.

For this purpose, categories were experimented for a pilot project of POE. As a result,

it showed a possibility and need of accuracy and maturity for the design of POE in its
categorization.
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