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A Study on the Effects of Job Characteristics of the
Credit Union on the Employee's Service Quality
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Abstract

The employee’s are one of the most important parameters determining the success of orga
as they have profound influence on the existence, growth and the development of an orga
The importance of the workers in the credit unions prompted studies on the human re
management. The credit unions are currently facing the impending needs not only to retain t
also to help them grow in the organization, as their business prospects are becoming incr
shaky.

Therefore, this study was conducted to provide suggestion for a future research by estab
human relations among the staff members in terms of factors affecting the quality of personal
they provide centering on the influence caused by such factors.

Accordingly this study presented the method to improve personal service provided b
employees of the credit union by working out problem revealed by previous researches and
more developed study results
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