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ABSTRACT

In this paper, we discuss the scale of subjective speech quality measurement over VolP(Voice over IP)
network which is a component of broadband networks. Objective parameters of multimedia services like
PSNR or jitter can easily measured and defined, but these factors are not easily meet the user’'s perceptual
recognition. We suggest the speech quality measurement scale through the subjective measurement for
end-to-end speech quality composed of sender-side quality, transmission quality, receiver-side quality, which
provide the degree of correctness of representation of speaker, the degree of impairment caused by various
factors, the degree of recognition of processed speech, respectively. Also, we examined the proposed method

and verify it's availability.
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