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=Taple 1= Afiributes and the higher afiribuies of guality nursing care perceived by nurses

attributes {frequency %3

the higher attribetes
frequency| S+

congiderationiS7 83), paveclogical support{3158), rapport
formation(31 58}, being with patients{2105), accent
nead{Z108), empathy(157%, act humardstic toward
patierts(15.79), respectlIS7Y), patient education(15.79),
counseling {1579, rapid recovery(1578), follow-up caref1f53),
Inquire after a patient health{1053), proper treatment{1053),
problem solvingl5 25), helpful for patients(525), individual
care(5.25), holistic care(5.26), good friends(5.26), life
maintain(5.26), improve quality of 1ife(5.26), accept death(S 36}

information offer {63.15) expert knowledze{42 11} expert
dll{26.32), sclentific mind(2108), research(1053), showing am
example{ 1053}, depend on princinles({1053), ohrectivity {10533,
accuracy(10.53) autonomy (5.26) creativity (5.26),a senze of
regponsibility(5.26), perfection(5.26), commit to writing{5.25),
spedalty(5.25)

a warm heart{21 {5} collaboration(15 79}, self-corfidence

fealing {10 53} love( 1053} self—contral{10 53}, self-develonment {10
58} clivicalcareer{1053) personality(5.25), education{5 26}, passi
on(5. 25} flesdhility (5 26}, consdiousness (5.26) service mind(5 25},
hromilityi5. 25

rapid treat(Z1.08) role of conmection between the patient-care

care 53{4065)

specialty 45(20.08)

nurse’s natire 24(15.48)

patient-centered care

tean {15.79), encugh nursing staff(5.25), offer mAnAgerent 1545
conrvinience(5.95), consideration of patient’s finantial
status{5.25)

sincerity 8515
do one's best{26.32), roam wisit frequently {1575

Lindness 4258
Lindness(15.79), amile(5.26)

satisfaction 11065
satisfaction(5.25)
spercentage of a mumber of nurses{19) srpercentage of total content analysis unit{155)
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Content Analysis of Quality
Nursing Care Perceived by Nurses

Kivon, Sung-Bolce « Chi, Sung-Afss
Eacky, Evoung-Sursss - Vi Su-Ofcess
Ju Sool-Nempesss « Kim, Bole- Jaess
Lee, Hye-Soofoees - A, (- Heeresees

Purposer This  study  was  designed 1o explore
the perceptions of quality mwsing cae among
rarses.  Method The data were analyzed  using
The data were collected from

19 mrses who worked at diverse clindcal  areag

content  analysis.

in 8 general and wuniversity hospitals with  owver
4590 heds. Remitt 1 The attribates of quality
mwrsing care were categorized inte 7 lderarchies

n  the order of Ccaring’ 40E5%4),  ‘specidlty’
(2808%6),  ‘nuwse  atteimments’ (154894,  ‘patient-
centered morsing  managemert’  (545%4) ‘sincerity
1516%), Yindness’ 1258%), ‘gatizfaction’

(055%). 2. The concept of quality norging care
were defined as ‘giving a  satisfaction hoth to
patients  and nurses  through  patient-centered
nirging  management  with  specialty  and  caring

in the ground of the ldndness and  sincerity’.
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Conclusion:  Based on there  findings, — we
suggest that the study results  should he nsed
for developrmert of a quality asswance togl in
nursing  practice,  patlent  care in hospital
setting,  education  of  norses  and  norsing

380

stdents.  In addition,

need to be conducted
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of rarses

firther repeated  studies

care, Perception



