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ABSTRACT

The purpose of this study is to analysis the effects of the organizational characteristics(firm size and fitness
of business) and the level of information system usage(maturation of system and user’s participation) to the
EDI performance(level of usage and satisfaction). The sample used in this research consists of 101 EDI users.
The results of this study can be summarized as follows: First, the fitness of business in organization have
considerable effect to the satisfaction in the EDI system. Second, the user’s participation have a positive
effects to both the level of usage and the satisfaction in the EDI system. And the maturation of system have
effect only to the level of usage in the EDI system. Those results are useful in the EDI management and
operational policy.
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