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ABSTRACT

The purpose of this study is to find out the effectiveness of Electronic Commerce through Agent. There
have been many researches related to Electronic Commerce, the rate of changes and progress in information
systems being too fast, most of them are outdated. Through the analysis, three factors are newly found to be
important which are not studied in other researches. One is end-users’ technical environment and the other is

the improvement of end-users’ abilities in business management, social consciousness as well.
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