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<H 2 480 2 0SR20 248 t-test S

gd o d2¢¥ 8= 0 t p-value
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ABSTRACT

Re lat ionship of Cooperation, Comp licat ion and
Compet it iveness between Trave | Agency and
Re lat ion Enterpr ise

Kim, Jae-Gon

Competition of today's markets get to compete the relationship of one
system and another system. Competition in relationship of system emphasis
molding of cooperate relationship-structure between enterprices and |t
appears competitiveness enriched effects of enterprices in systems.

In the rapidly changing economy and marketing situation, Travel agency got
worse management situation of themselves more excessive competitiveness
then competitiveness efforts between Tourism Relationship Enterprices. So,
Relationship marketing will lays a foundation of new travel agency's
environment through competitive of relation to travel agency and travel
agency, travel agency and hotel or travel agency and airplane.

This study's object are present relationships between travel agency and
travel relation enterprise of cooperation, complication and competitiveness
to relation form. And this study are presents suggestion to generate of
hereafter travel relation enterprise through study on relfationship with
hotel and airplane. A final object of this study are presents a model
applys relation method of travel agency and travel agency, hotel and
airplane through inspect to specialist analysis.

In the result of study, Travel agency are low position and difficult with
hotel and airpiane at the cooperation of working. Also travel agency
recognizes important of the cooperation but acually it's difficult with
travel relation enterprise. So, Travel agency will be operates
characteritic system and regulations for win with travel relation
enterprise for efficiency of working more than hotel and airplane.

Airplane is the best big travel relation enterprise. So, The most airplane
has to high cooperate with travel agency. That's why airplane keep going
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close cooperation with travel agency.

Travel agency has to close cooperate with hotels secondly through
marketing, exchanging information and union advertisement etc. Hotels are
fow in complications than travel agency but high in complications than
airplane.

Although trave! relation enterprises are different system individually,
because of all of us working with union object, Travel agency and travel
comp! iment—cooperation relationship.relation enterprise has to autonomy
behavior with close cooperation through
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