HYHEEHT
H113 H1E
20014 38

The Factors Towards the User Satisfaction of
Interorganizational System

Son, Dal-Ho

Computer-based systems operating between two or more co-operafing organizations as part of their
business relationship are generally referred fo as inter-organizational systems (0S). 10S automates aspects
of transactional work between organizations and coordinate other activities. These systems facilitate
organizational inferaction as well as flows of materials, services and information. This planning provides as
business direction for I0S applications, coordinates the efforts of participants, and dedls with technical and
non-technical 10S issues. This paper seeks to research the effect of strategic deferminants of 10S fo the
efficiency of 10S. The determinants that selected from prior researches are fop management support, is
support and vendor/consultant support. The results show that the effect of fop management support to

efficiency of 10S was significant and this effect mediates the effect of other factors.
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