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Nurses’ perceptions of job-related empowerment, job
satisfaction, and organizational commitment

Lee, Hey Kyeong*
This descriptive study was designed to find out the

job-related

empowerment, job satisfaction and organizational commit-

relation between nurses perceptions  of
ment.

The data was collected from 390 staff nurses in a tertiary
hospital located in Seoul during the period of 2 weeks from
October 6 to October 19, 2000 by means of structures
questionnaire. Five instruments were used in this study
included the Job Activity Scale(Laschinger et al, 1994,
1999), the Organizational Relationship Scale(Laschinger et
al, 1994 1999), The Conditions of Work Effectiveness
Questiomaire(Chandler, 1986), the Minnesota Satisfaction
Questiomaire(Weiss et al, 1967) and the Organizational
Commitment Questiommaire(Mowday et al., 1979).

The results were summarized as follows:

1) The mean of the CWEQ was 4956percentile, and the
support was perceived higher(56 percentile) than the

opportunity,
resources. The mean of the MSQ was 494 percentile
and the OCQ was 54.02 percentile.

2) Nurses' perception of job related empowerment was
significantly related to job satisfaction(r=.650, p<.00L),
and organizational commitment(r=.458 p<001). And
the job satisfaction was related significantly to

other  subscales, information  and

organizational commitment(r=.426, p<.001).
Job satisfactionr=583. p<.001) and organizational
commitmentt=426, p<.001) have higher relation with
the opportunity subscales of the CWEQ than the
others.

3) The significant difference was found in the nurses
perception of the empowerment, job satisfaction and

organizational commitment according to the age group,

% Dept. of Nursing Education, The Graduate School of
Education, Yonsei University, Directed by Prof. Yoo, IIYoung
RN, PhD.

length of nursing career and ward.

4) Results of the stepwise multiple regression shows that
the nurses’ perception of the empowerment and
organizational commitment explained 52% of job
satisfaction, and also, the nurses’ perceptions of the
empowerment and job satisfaction explained 35%6 of

organizational commitment.

In conclusion, nurses’ perception of the empowerment, job
satisfaction and organizational commitment have a strong
relationship.

This finding suggests the importance of the empowering
nurses to increase job satisfaction and organizational

commitment.





