%%, olqe

Airport Performance Measurement and Airport Operation System Improvement™
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Abstract

According to the liberalization of the air transport industry, the operation of airport also
takes account of economic efficiency. The owners or the operators of an airport or airport
systems want to know what is the best way to achieve the best performance in the aspect of
economic efficiency and they are willing to improve the airport operation system. Prerequisite for
the improvement of economic efficiency is to measure the performance of not only their own
airports but the other airports. This study presents the result of performance measurement of
Korean airports. The overall costs performance, labor productivity, capital productivity, revenue
performance and profit performance are estimated and interpreted. As conclusions, the suggestion
about airport system improvement is presented.
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