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Utilization Pattern and Perception and Attitude
of Rural Residents towards Primary Health Post
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Graduate Schodl o Public Health, Kyungpook National University

=ABSTRACT =

In order to ascertain the utilization paterns and Perception and dtitudes of Primary Hedth
Post(PHP) by rurd residents in farm areas, a survey was conducted of 753 households(1,803
persons) in 24 PHPs in Sangju-si, Gyeongsangbuk-do, from December 10, 2000 to January 15, 2001

The morbidly rate of acute illnesses for last two weeks for al househdds was 296%, and the
rate of use of medica facilities to treat acute illness was 983%. The morbidy rate was highest
between the ages of 60 and 69, with a rate of 354%. The higher their ages and the lower ther
educationa levels were, the higher the morbidly rate was.

The morbidy rate of chronic illnesses for one year for dl househdds was 19.2%, and the rate of
use of medica facilities to treat chronic illness was 928%. The dderly over 70 years dd had the
highest morbidly rate of 37.2%. The higher ther ages and the lower ther educationa levels were,
the higher the chronic illnesses rate was.

For the rate of use of medica facilities to treat acute diseases, the use of PHPs was 895%,
accaunting for the mgority of the time. However, for chronic diseases, hospitas and clinics were
used more often, with a rate of 489%, compared to the use of PHPs, 40.2%.

Ther previous experiences on the use of PHPs one year before the survey showed that 94.8%
used PHPs, 722% just visited them, not for the purpose of getting any medical assistance, and
73.3% receved hedth education from PHPs. 985% remembered the locations of PHPs, 98.6% thought
tha PHPs were hepful for ther headth management, and 84.3% said that PHPs were playing great
roes in deveopment of their communities. 974% sad that they found PHPs necessary. They
understood the main job of PHPs as in the order of disease treatment, vaccination and health
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caunsding. The work that they mostly wanted PHPs to do was hedth counseing and hedth
management, which 316% answered.

889% said the examination fee was nat expensive, 984% said CHPs were kind, and 97.0% sad
they were satisfied with the services a¢ PHPs. Complaints about PHPs included a lack of a variety
of medications, said by 429%, and poor facilities, by 15.8%.

According to the above results, it is concluded that loca residents on survey were frequently
using PHPs due to ther geographical and economica conditions. Also, the residents appeared to be
satisfied with the services a PHPs, and they had a high demand for public hedth service as wl
as disease treatment. Considering the complaints about medications and medicad facilities and
equipment, active supports are required to manage PHPs in a way it can provide desirable services
to the residents in remate villages through the readjustment of PHPs' functions, reinforcement of
facilities and eguipment and enhancement of CHPS' training.
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