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Research Topics Based on Korea IT
Outsourcing Service Industry

Joon M. An**

4 Abstract ®

Many problems in IT outsourcing service industry of Korea are rooted in the idiosyncratic structure of the industry.
This structure causes the unique characteristics of service level management, service delivery methodotogy, and
contracts. This study looks into the status of the industry, vendors, and markets of IT outsourcing and proposes some
of relevant research topics of each area respectively.
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