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Abstract

The objectives of this study were 1) to ascertain whether there was a difference in product performance
(expressive or instrumental), which consumer recognized after using, related to consumer involvement
toward clothing, 2) to clarify the effect of product performance on consumption emotion(positive or
negative), 3) to investigate the effect of consumption emotion on satisfaction, and 4) to find out whether
product performance had a direct effect on satisfaction toward product.

The study was conducted in three steps. Through the two steps, measurement instruments were
developed. At the last step, judgement sampling method were utilized to collect the data and subjects were
614 university students. Confirmatory factor analysis and structural equation model analysis were used to
analyze the data.

The results were as follows: 1) Consumer involvement had an effect on product performances but it was
related to the expressive product performance more than to the instrumental product performance. 2)
Product performance had positive influence on positive consumption emotion, while it had negative
influence on negative consumption emotion. The results revealed that there were significant relationships
between product performance and consumption emotion. 3) Positive consumption emotion had a positive
effect on consumer satisfaction, on the other hand negative consumption emotion had a negative effect on
consumer satisfaction. 4) Although the direct effects of product performances on satisfaction were larger
than the indirect effects, product performance was greatly influential in consumption emotion and
consumption emotion was strongly related to consumer satisfaction. Therefore, consumption emotion is
an important determinant variable in the process of consumer satisfaction.
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