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Abstract

The purpose of this study was to empirically examine the customer oriented quality
creation by considering quality elements required by customers in the product design
process. The study tried to extract attractive quality elements by using Kano's model.
After identifying the elements HOQ(the house of quality) of QFD(quality function
deployment) was used to identify the trend of quality elements evaluation. Test for
equal means (t-test) was applied to verify the attractive quality elements of adult
shoes.

It made us find the customer oriented quality elements from the customer needs and
latent dissatisfaction. We collected the opinions of experts on shoes and complete the
cause and effect diagram and affinity diagram (KJ method). The data of the
questionnaire was put to the QFD and the contents of quality elements was identified
by brain storming method.

We calculated indexes which were the multiplication of weight and marks of quality
elements in the cross table of the HOQ by QFD. Then we tested for the equality of
means between the indexes and the sum of attractive quality elements. The results for
equal means were statistically significant. To create the customer quality the product
design should be differentiated between the age groups over attractive quality elements.
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