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The progress of information technology triggered the rapid progress of tourism industry and the industry
has now grown to be the biggest and the highest value added producing industry. Tourism industry is
characterized by its high information dependency and is subject to the frequent changes of schedule.
Therefore, dynamic cooperations between the service provider and the service agent is essential. One of the
latest trend in information technology is the popular adoption of XML as the standard means of document

exchange in the internet environment.

This paper proposes a supply chain management system which enhances the productivity and customer
satisfaction in the tourism industry by exploiting the exchange of information in XML among the tourism
society, which consists of the producer, the agents, and the consumer. This paper is especially addressed to
the applicability of e-SCM for the productivity enhancement in the tourism industry, which is known as the

leading service industry in the internet environment.
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