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A Study on the Customers Emotional DB and
Interface Design for Sports Shoes

Hoon-Yong Yoon * Ki-Yong Lim

Dept. of Industrial & Systems Engineering, Dong-A University

In the past, the important factors of buying the sports shoes for the customers were price and comfort.
However these days, the sports shoes are considered as a part of fashion and may not satisfy the customers
because their emotional preference have not been properly considered in design phase. The customers’ desire
and expectation for unique design are growing. Thus, the development of sports shoes not only considering
the anthropometric foot characteristics but also satisfying the customers emotional preference is needed. In
this study, the basic data on the customer’'s emotional preference to the design of sports shoes were obtained
using human sensibility ergonomics approach and formed a data base. Also, we developed an interface that
can be used for the customers to select the emotionally preferred sports shoes.
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