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ABSTRACT

The purpose of this study was to identify the hair management behavior and satisfaction of hair care
products of women.

A self-administered questionnaire developed by researchers was used. The subjects were 500 women
who were residing in Chonbuk province from Aug. to Sep. 2002. Frequencies, percentages, means, and
standard deviations were calculated. And One-way ANOVA and t-test were done.

The results were as follows:

1. Most women were satisfied with the condition, gloss, and thickness of their hair, but unsatisfied
with their hair color. As they were getting older, their satisfaction were lowered about their hair condition
and gloss.

2. Most women went to beauty shops once or twice a month to have their hair permanent waved or
cut, and some for dyeing or dry. Few women went to beauty shop for make-up and peticures.

3. Women did frequent hair management behaviors such as cleansing, style, and providing nutrition,
but caring dandruff and preventing alopecia were relatively less. Older or married women did more
frequent hair management behaviors such as caring dandruff, preventing alopecia, dyeing, styling, and
providing nutrition. Women used cleansing products to manage their hair, and styling products and
nutrients to provide their hair with nutrition.

4. Specially price and efficiency satisfaction of dandruff care products, alopecia preventing products,

dyeing products were very low.

Key Words : hair management behavior( ¥ #28%), hair care product(ZWs33F),

price satisfaction(7}A &), efficiency satisfaction(A 5 HE%E)
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