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ABSTRACT

This study was made to investigate the differences in Korean woman's perceived makeup image and
self-consciousness according to their expectation level in socio-psychological effect of makeup. and to
gather information needed for the better understanding of cosmetics consumers and more effective
marketing activities of cosmetics industries. Normative-descriptive survey method using questionnaire
was employed for the present study. The survey was conducted in August 2001 and the sample
consisted of 942 women between the ages of 18 and 50 residing in Seoul and Kyungi province. Data were
analyzed by SPSS package. Factor analysis, ANOV A, and MANOV A were employed for the analysis of
the data. The results are as follows:

(1) Six factors emerged from the data related to the category of expected socio-psychological effect
of makeup. Those factors were named as "increasing positiveness”, "refreshment”, “covering weakness”,
"self-expression”, "consideration for others”. and "the tool for self-change”. Four factors were found in
the category of makeup image, and the factors were named as “refinement”, "nobility”, “favorable
impression”, and "personality”.

(2) There was a tendency that those who highly expect the socio-psychological effect of makeup
have more positive self-image. Considering this differences in self-image according to the level of
expected socio-psychological effect of makeup, service activities for the consumers’ positive opinion and
attitude to the effect of makeup are needed, and it seems that those service activities will have a good
influence on the consumers’ emotional health.

(3) Subjects with higher level of social anxiety showed higher expectations in refreshment, covering

weakness and self-expression. Considering this trend, marketers have to make an constant effort for the
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variety of cosmetics and makeup manner by which consumers satisfy their expectation in makeup. It

seems that the satisfaction of their expectation on the help of makeup effect will contribute to lessen

social anxiety, and to get emotional stability.

(4) Subjects with higher personal self-anxiety showed higher expectations of the effect. "increase of

positiveness”. Therefore, if the product advertisement imply the content of increasing positiveness effect

of makeup, it might appeal more easily to their consumers,

Key Words : makeup image(&-o]n|R]). self-consciousness(Z+2]2]). expected effect(7]th& 3}),
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