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Validity and Reliability of a Measure of Patient Satisfaction with Physical
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- ABSTRACT -

Patient satisfaction is an important factor in evaluating the quality of care, Patient satisfaction may be used
to evaluate provider services and facilities, and used to predict the patient returns to a facility. The patients
decision whether the patient returns fo a facility or whether the patient recommends the facility to other
people may be affected by a variety of factors of patient satisfaction, This study is to develop and fest of a
tranglated and modified Goldstein’ s instrument that measures patient satisfaction among physical therapists’
patients and clients. A self-administered questionnaire survey was conducted in Seoul, Chung-Joo and Bu-
Cheon cities, Survey data was obtained from 743 patients who visited the physical therapy practice at
university hospitals, general hospitals and clinics, The instrument developed by Goldstein was used and
translated into Korean. Several items were added to the instrument, Patient' s opinions of service in each
domain measured using 5-point Likert-type scales that ranged from strongly disagree fo strongly agree.
Principal components analysis with varimax rotation was used to indicate which questions examined simnilar
components of patient satisfaction. Component analysis indicated eight scales (kindness, scheduling,
recommendation, convenience of parking, privacy, and waiting time). Different types of validity were
established well. The coefficient of reliability (Cronbach alpha=97) obtained for the instrument was clearly
within a desired range.

Key words : patient satisfaction, physical theraysy, validity, rehabifity, instrument.
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