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- ABSTRACT -

The main objective of this study is to evaluate role-related b stressors of physical therapists and to
examine the relationship between job stress and organizational effectiveness. A survey was conducted
through structured questionnaire for the physical therapists working in Busan area, and data from 175
therapists were utilized in the final analysis. Survey items included general characteristics of the therapists(sex,
age, education, marital status, religion, income, etc.), varous kinds of job stressors(role conflict, role overload,
role ambiguity, physical burden), and organizational effectiveness measured in terms of job satisfaction,
organizational commitment and organizational citizenship behavior.Majr results are as follows:

1) The level of physical therapists job stress was found to be in average range, recording 265 on 4-point

scale,

2) It appeared that main job stressors of physical therapists were role ambiguity and role overload, and this

was more apparent in the case of younger, relatively less-educated, unmarried, and lower-grade
employees,
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3) On the other hand, in the case of relatively more-educated and higher-paid employees, role conflict was

comparatively more important job stressor,

4) Regression analysis suggested that, as job stress increased, job satisfaction and organizational commitment
decreased: however, no significant relationship was found between job stress and organizational citizenship

behavior,

5) These results imply that, in order to perform effective and efficient personnel administration of physical
therapists, adequate job stress management would be very important task for the hospital managers,
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job stress, organizational
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