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3= 224 #%E Az global computer network)e] 4A<L wWEE o|F o) 4§ vAU A9 up
AL 28 54 ¥ Adoh =@ o2 AFAHA o= gl vA ks g AFE 24¥
o] Az AdE shestA stnE IAepAR ] iy & ube] Fuch ol #Hd Web
7lvke] ARFA YL FAH 229 JIPRT FAIYAA YR oE F0 MEL o]& T 4
A 7188 Fvty g & JHAA T 2000; Turban 2000). Huidtd, F471L HIS-E4E 2
AE W FH FEE ARUANA A 2 AsHA, A4 Tved, EDl 3§ AH4
A9 ol &% £ U 1Y oA FAIIAE Aol 22 viAd d4A HEE + A
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ojgh o] xAF AFWL oy viAH xaet REY T4 £EVIGE oA JHINE 0§
st AA 1AL Yo Ao EA AELS el AdE ARstE Bol 41 Yok $E
Lol AN R Htol Atolw FAo] FH Frioh Aol B waz A BEA 1999 ; A
33 1999 ; HAS- 200007 && dEE Stk ey Abolw F-oo) Aop Ao o]27|71A)
YA FE2A dEU L o) 83 F2 vhAR Y AR Gl 2HE R o] AFE HFH =
T2 wuelo] A Ao ¢ARA oy e ddolth 1eldte] ATk oo AFAAE &l
Ad7) HE 307 o] =L AT "edol Aty UAEA HAU

AA, 27199 FEEIE AT AU v A Aol B ol2H AFRYL AU
o

A, fe A7 23 met 449 JHY FEuAE 3 dsd Fe4dse dAE 4%
42 Fotod AR

AR, siol $4A3E BAE Fo AHdo]l $F @3 F45E7IdY A AR Ao A
Arete Hhh FAAA AP

I[. o]&3 uj7
2.1 AEY FAo gt BAY =34

AEY F-Hold Aolw] FHo| § RO ZA o8 AAH AL 3 A4 T4 Ay
HEHIA Web, A2 W Yle-mail), w21FUsenet) 5 B 71YE o148t 7|29 F9AY
AAE FYste Aolaty RoIthHAAFTH A9 2000).

olZid UHU T 71E TG vt APEAds HWohE Aozt dout, AFH
s FadA FAo wig & Zolzt k. F 719 AW, Ay A, Hx §E o
83t AP wgoz FHE AN FEAGE AZAY F+ Ak o2y FEFROY U
AA T AEMeE & £ glon, 38 TEE A FA4Y 5 Utk E Y JEHRANY
A Fdol Ay ARG AolE, F2U, WidY H2E F& 58 A AF MHlag H9d)
FHESD AAFoY AN FEE VKA A5 & A HIee dH FAMEE O
AAxR e, A v FY, QEY Aoy, Tela el FE4E 59 $Ho w1
doltt. AHUW A FAL nolo] Fgof WE JFAZA Ll 8l viARE 1RIHIZAA,
2000.1.10).

AHUN FHo M= FH7IE(trade card), AA2A T2 F3 AI2A7 7bsdin, 3= 8F
TEAEE QUM AH FH-8UHE 5 Ak 53] AEZLO @ dFdAs F991
£ 3 AAAA AN2¥e 208 O Aol ZHadE Flolt

ojffel = el FHL2 29 § FUFE wAst] AduE HZ, ATH Fao AF a4,
a3 FHF FAL B uANF Szt 5 o 74A) o)) AHAAEF, AA$ 2000).
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Az, “AolMRole] YHHE AT Az Faol BB AL A AAYAY A7,
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5, ¢ 2001.2,162-163%.

22 454 2d 2@

221 A% £EviAYE AgH 4o B¢ A7

AEHA ZAGEE) A g 38 dFe 719y 84 add 2HE& 2F= M=
Zge A ZdulPY A 59 FHo2 AAHFEFEY 39 1996). AR 97+ ¥
& A A5 Aol AAA T 4F HFE B FY S4YUW 193 BAAGY 2olg
ojo) W2 Aol 208 FHstele ATFT(strategic group)l BEF A7t thokd dHelM A3
5o stth old #Ho ulgre TE(MEPorter 198009 “ AFHHo] Aol gL vAE
7b7 o) on, §A4n F2E A28 FAY AFE VA URARUT FHo| AT ¥y
g st Fof A453 A4S AU S FAHNEM WREAE T g AU¥E9
84 Azxgg

ojdto] o] FAld WG FWATE FFF5(1992), o1H(1992), o]A3(1994), #+F(1995), AFA
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ol mALZ HE&FALSH, A9 diiio] FAviART AP PAAH Ao FLEHT U=
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dH FEAY dd B Yo AFAEY TS ASEN AnE dHRY, JFH 23
NBA FE2A4FETS FE2Y0)YE, F29Y( Madsen 1989) To] A=l gou, Cavusgl &
Zou(1994)2] A o|h 2 HEFH Qlo] 47 Wi =EE %ol Usith

222 JEY o] 78 5719 43 Fol BY A7
JAEY Feol FHF/G Aol BE 43 AT AT v Uel FASAAE B
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A7 BN AATAE YE5stn A4549 1g A AT S T brEN He
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AT F& A9 dAs AN ZIAES AAAAT A FH, A2 AN A
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HOE A9E AFA £33 e AoE vyt
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32 d77Hd e 4R

QL AR AAzte]l #A & 9El7) 9ste Yo Arnye B B A}
I, Yol A dui i%4 T v A AEl Boo B9 433 BY, 18y ARAE)
o odEd Mo vejste AFVIMNE AU AT e} Qi%o] A
UE FFaast AEA vy A a4t dYsigE ARty 4EAAE AEY viAE A
ol 7t 84 oM AYLETE Aolth. HFAH +F vpAE AHESTP A, 4P FAo gl 4
AR Y23 dAzte AFME T WY A3 WEed ARy T deHn
TFAY AAAEZA £2439H FEHLY ol F2 ARHYEY, AU E A Wsai
T A4S deen B 4 e Héacces)H Fol(nquiry), 183 &Aoo 2H Fw5} A
AT 1 olfE UEY FHFAFo] AdA el =g wx ¢w EUtio s Ty
T HonE, JEUE §¥ FEuE =¥(dFo) HF FE47 Aol WA BAI Q
=2 %% =g ) ofody A WEolth T Zew A wWsE ARUAo|
Aol AdAS =Y F 7M3 7182 ADA(attention — interest — desire — action)& = £3H
A ATHER S, Fhd 2000 PAIEFHIAANY ‘HE' & T ‘A" 2 B £ 1,
TEYT = L YA AEA A @A o UeE EEn), ‘2w sh= v ARPA
of WA ‘AUAA’ 2 ojojd £ dukE Ao] o] B R ALY THoY.
84, © AU FA4FEIANA 28 AP A& ABUANH 73S Fusin Yop”
I He #d ARVFEY Asrl 39 ot AR £89 5 A= AUA ARE HoUdr) Yo
o) Atrbd gol AAE Y

O

321 A FEAF AEsr} A

TR Ao dbA e SEEETP $ld ©he d7eygo AsA WE YEAE 7HA T o)
ZAHpilot survey)E s Az}, @} AT AEILS0] ARyEAZ NP oldEn ZsAY
EE2 dod 7t Wre Aol AL aHA o EFE EAAAniche market) A
A 02 FAHAY. dFo g F4Ye ABHRE BelA ol wiste o =
Wl M= dEst 5318 53 SR 1859 4%e A5 dFolnz HAo| A% s9A
oAM= Bs 28 F9el 31 Zolth A o] BEL ENLE AFYAE FA BAAY.

oJRE AE7A ¥ wAHML e =RA s 42 Hol AW, AHU 52 Ao
Az T3 ARE A Bn g9 A7rdel 435k

HL 327199 A8y +&upAgd o ENAR dsdde s3940 F48(+) dge 2
Aol

HI-1 QB s&obieol goln 4N HaAge] Age 7Y ANEE ¥Y Aol

HI-2 AEY S30bAE Qo4 SAAG dEAZe) A4S Eoilnquiry) B4E 2742 Aol
o},

HI-3 B SZuiseel dlojd SANE HEackel Age Adude 248 Aol

HI-4 QB $30b"el glojd SHNE dEdete) AAge AN A58 27442 Aol
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322 A FEAIRNA L TAMY He

A E S Aue) A 2oz e vheAl @Al Rﬁ*l’e} AAE & #1234 uG
AuA 3how stold ARBA A B FEAFES FEHE 4L SdEE ARWAE
AL B3 s Aol g WAl opAY Bla A "esg ol AX A Awt
A abstAelM BA2 delx o, JHY 2 FHAME IdR T%% F AeA oAis 8
Asf) Bz oh-o] d-rhde] AU

o

H2. B &AM 2L FEdE A4 Ao A48 s FHH()A I
& & otk

H2-1 QB FE2AA A F3/g8e] MY dee] AL 7Y YAEE 59 Aol
H2-2 ABU 52 Aol AL FE14E TAMY AZe] A2 o A58 F7HE Ao
o

H2-3 Q1Ej &Ml A 3/ dre] MY Aol g ARdde FUANE Zolt.
H2-4 QEIR F&A oA AL B3 dae] MY de] AgL ASAE deg S7Hd A
o|t}.

323 A FEAFHY

AEUE o] 88 FEAZALNE AA AWM HFHAGHEFFA 2000 ), AAF] 24,
28237 2ZQuelch & Klein 1996 . A&Z, a4 2000 ; ArolH¥ 9 2000), % 4F(Rennie
1993)9) AlE 5o #ato) 13 Boo} ik dridE 24 MG o fo FaAT o HHE
72 3}

npAE ol 7 @A4E AMA AR dx XFESHEYsHE ZAAsh ohE @A Lwlzte] Y
zo| 2 HLAEE3 AFFNG AU == FA FAE T4 #H RS0 A%
o] gt A Hrr|EL A2 AsHA A2 (contingency approach)ol 7]&d Aotk w
W2 200D, & AE aA4NDL B4, duige B4 A9HF 5 F¥HoE vy

‘Apsh-wEE o A~ EH(spectrum) FoM o F & AAFA uvpdejzte Zolth wAH
Z2aP) AAY w2 F2o AA ol &AM oA HAH FY T olf el 3
oy 278 19 g7 BgaA £ g2t Ak whde] o) apdsie 24 uAe Yz
g 9y v&2 oy g vlge FiEd Fol WE F Atk

Al AEL 528 AS, FAUHe HAR 2FFEE WE A9 gong ng-4HAE
Tt $2AEL BEFges AL AET AFFPL uishs AEIE JlHsE APl A
& Zolth. 1 A ARVAE Y9 497 B¢ Ao FEAY. aded b A77pdol A
A= At

3 A —’F%Xﬂ%% 2 HESEHE A AR/IAEL dstshs ARt 2450

H3-1 e fr% AFE BF
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H3-4 AEf +E2AFE EE3she 45 2Estels 4R A%AE d47 748 Aol

324 B FEHADEY

e FA7H Aol Fa A A vmste] eyl 7Rk AAGAY Al A
= AFe M A 1A F As dFLES vHske otk 18 24FE T3
Aol Aol AL B3, @82 A, 7YY B, E4FF vl &9 M, 223 IAANEY 7HA
Aol glotA #4 2 zM9 aejoirh (FUY, HUY 1999).

of BAE FolAM 7HAMA Wyhe dodd. dEd 42 AEY AT HAE toldE
A gl 7Hed WEe 7HAYS e Eeg A& 4 Ak e dAEE wigego] g
BdqdAeg ERY4A A4 gert v Fedith ddFie Ay ddnst 4ud FEs
Az EE 2 greAl wige] FR =AWt ohye} wEIzl 3 A ThAAlE GAIE WrlE T
= Aol uAY ofgE Eole ol @ Aolth&Fw9 2% 200D

AeIWE ol &g B2C AgolMe MEuHE2 £2AF M4 288 o Aol o FA
olck.  tifo] A T BB AdelME AESHEH Yzl sHAo] glevr ‘2149 2
W3l oRE =7 ot F AE AAE shol AR A 4 ZhEE gAY At
2RIEE AH golol st shAo] AAHE Aotk adH sHARAde] A AEIFRY
‘AR wgAA RS 2 B wY Aol | AddidEe] A4, 1da AANA
o o] F & MW ARG AHdR AFFIll FE3te sHRol A O A4 AFE 5+ A
TAE i F JEU FEAFY HAS AFETPER APEsTL o] Fod £ & Aoy, o
HE 7HAAREgE Fa5EdAe] pEATC FE 1A Hdolgts FEL ¥ 5 Yok olE
glat7] siste] thgel A7vhdol HAEUG

He Bl +&AF 7S AR=7PEE 2pEstels deke AL F&4d3 FHA(HY 9%
& v Ao

He-1 AEi 2A1F 7H el AR=7P8 283 o] AR 7Y dAEE &8¢ Aot

H4-2 AEA FE3AF 7149 AZ=7hE abds A2kl AL £ AFE F7H1E Zlojth
H4-3 Bl 2AF 7149 Ad=7PE apEst Azt A8 Agdde £33 Aot

Hi-4 AHU F2AF 7149 AR=7PE abdst Ao A8 A%Ad d5E F7H4E Aot

325 Bl FEREAH

sto] AN olr] WE nie} Zo] ArIME FEH A P duERuz drt
AHUL o] &3 288 e vHdl Edojas 7|2A o2 252 Go|IE AR ZUF)olte 4
A& Ado. oA 2z el fE%e] TEHH A AL FaFEVIYE A F
#HolAE A TFBUEF e FEHRE A4E HFd2 Yod, 2 W82 ofy FoAY
Gl AlEY Atold FEYA B HHTE FRE Fio dEU FHe A ATHH &
5 1999 YT, HAS 2000 FHAREZA Aol FFEHAY o] & wF 2 o H vl FEo]
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H5-2 547199 A% 2t e #2742y vlFol 55 29 157 57HE Aojrt.
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AU FA gadE 2 AolMdel 33, TR, AFA@ A BF Aoy AA ),
AEd 85 ¥ 4% 9 &3 £ P ol A Y29 4 g4 UFUE E4E
ZHA L oA o] EFEE AT AY FAnAdA 71 AR R AEEY AnE WEE A
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g ADA Rd& F43td AAHSL), BAE D, §TARPD, FuAGAD)E 44z 53
ek o] 43 AR F 53] AAY Ao P & IFE Fo Aol FAoItH B9 2000).
Euodxe o8 e £3 g2 24 Tl Fue AEYE 2a @0 JEU FaE
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g =23 A$E s o AnE Ao Rz vk wed FaxEd 4dede] @
AE 1937] A3t thFo] d77Hdol dRHU.

H6. fr& Y AolEc9] #T =22 FEA7d FAHAHA 92 1A Aot

D oldAx Z3H200L 52 & uete deUE o183 FAAH 44 AEE BB
(silkroad2], EC21 %), \AXNGH(AF7 T, BA4FGA 5), EFFAHSA, LG 5, 283 el 9z
A gA A)ER Yol 1 F¥E EAE 7N 289 €7 A, Globalsources Z 9=
9 N AL HE AJEEL Z2HH e nHl B 2E YAHT FHYHUE XY AlojERA B
Aol teofslns ARFE YRE Y FZA7E £F9d o2t 23y $8 dete] ) $¥9
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n 33 #nt opel Mula g Y AlAHo] dlFaoldtd FEEAY $¥E ¥u ot 2gEq 3
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52 52 /jBog Frh o|gd £2M olg WYY H2E TEF 9 AA AEY e-mal J2EE
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Internet Marketing Strategy and Per formance
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In order to clarify the relationship between the Internet utilization of the Korean small export
firms for export marketing and it's performance, first, a research model and hypothesis have been
made on a theoretical basis. This research hypothesis has been examined through gathering survey
data and a statistical analysis based on MANOVA. The conclusion, as well as the main point of
this thesis, is that, in most cases, there was a significant statistical connection between the
variables of export performances and Internet-utilized export marketing strategies, which are both
based on the classical AIDA model of effective hierarchy of communication for sales and
advertising.  This conclusion brings forth a substantial topic as well as provides meaningful
implications for the Korean small export firms when putting together a marketing strategy using
the Internet. It is also hoped that this will come as a reference for other researchers henceforth.

However, there is an issue of lack of representativeness when considering that the samples were
chosen on the basis of the convenience sampling method. Another issue may be that a portion of
the subjects were not related to actual trade, but were, in fact, Web masters who operated
e-trade systems. Furthermore, there are also numerous problems of missing data, and 6 out of the
8 main hypotheses possessed the issue of fitness level with the data.

Therefore, in order to enhance both the representative and fitness levels of the data of further
research for this topic, future respondents will have to have special trade knowledge, as well as
technical knowledge of e-trade. However, unless the Internet begins to greatly contribute to
export marketing of corporations, this type of enterprising spirit by corporations in gathering
suitable respondents will not surface. Although not used in examining the hypotheses of this
particular thesis, the relationship between competitive and circumstantial variables, which were
added to the upcoming survey, and export performances will soon be analyzed and announced in
order to atone for some of the standards this thesis fell short of.
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