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<Abstract>

Factors affecting the Organizational Commitment of Industrial
Accident Hospital Employees by Job Category

Yong-Joo Bang”, Ho Wook Ha', Tae Yong Sohn™"
Department of Hospital Management The Graduate School, Konyang University’,
Department of Health Services Administration, Yuhan College”™

The purpose of this study was to analyze the characteristics of socio-demographic,
organizational culture, organizational conflict and organizational commitment, and to exa-
mine the interrelation of influential factors in the organizational commitment. The data for
this study were collected through a self-administrated survey with a structured
questionnaire to 1,027 subjects from several medical doctor staff members, nursing staff
members, administration staff members, pharmacist, and technical expert of eleven hospi-
tals. The data were collected by self-reporting questionnaire from July 29 to September 7,
2002. In this analysis frequency test, t-test, ANOVA, multiple regression were used.

The main results of this research is as following;

1. According to socio-demographic characteristics the respondents’ level of the organi-

zational commitment was higher in a administration staff members than others, for males

b
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than females, and for employees aged more than forty, as working for longer time, and as
higher level of the working position.

2. According to the organizational culture characteristics the progressive culture, affiliative
cuture, and task-focused culture among many types of organizational culture were
moderately and positively correlated with the level of the organizational commitment while
the hierarchical culture was negatively correlated.

3. According to the organizational conflict characteristics as the respondents who got less
conflict experience in the organization, their level of the organizational commitment was
higher. And, technical conflict experiences were expressed greater than hierarchical conflict
experiences.

4. According to the job satisfaction characteristics as his or her satisfaction that is about
the promotion, working itself, salary, and fellowship in the organizational was higher, the
level of the organizational commitment was higher. The most important factor of the
satisfactions was the fellowship among the respondents while the level of job satisfaction
for the promotion and salary was average.

5. Overall, according to the result of Multiple Regression as older age and longer working
hours, the level of the organizational commitment was higher and as a higher level of the
satisfaction for the promotion, working itself, salary, and fellowship in the organization, it
caused more effective factors for the organizational commitment.

6. According to the result of Multiple Regression for the doctor staff members in special
hospitals rather than general hospitals the hierarchical culture and task focused culture was
positively correlated with the satisfaction of working itself while hierarchical conflict factors
in the organizational conflict characteristics was negatively correlated with the
organizational commitment.

For the nursing staff members the affiliative culture and the job satisfaction for the
promotion, working itself, salary, and fellowship were positively correlated with the
organizational commitment. For the administration staff members as the job satisfaction for
the fellowship was positively correlated with the organizational commitment.

For medical and pharmacy staff members as more working experience, correlation with

the organizational commitment was positive. Besides, as he or she has a high perception of
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the affiliative culture, it caused statistically more effective factors for the organizational
commitment. For the skill and technicians, male worker expressed greater organizational
commitment in the organization than female worker. And also older age along with higher
education also showed higher organizational commitment. Moreover, the job satisfaction for
the fellowship was positively correlated with the organizational commitment.

This study identified the major effective factors of the organizational commitment and
analyzed the differences among the job category. In that respect, it is significant for the
study to be able to provide a reference for managing hospital of industrial accident and
organizational development. However, this study has a problem, which is not to identify a
valuable model for examining the relationship between organizational factors such as
organizational culture, conflict, satisfaction, and commitment. Therefore, further study is

needed and strengthened in the field of organizational commitment for hospital for industral

accident.

Key Words : organizational culture, organizational conflict, job satisfaction, organizational

commitment.
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