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<Abstract>

The effect of change of mandatory referral system in an
ophthalmology of tertiary care medical institution
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X

According to the change of mandatory referral system in July 1, 2000, the effect to the
medical utilization of outpatient clinic and medical income in ophthalmology of tertiary care

medical institute, S Hospital in Seoul was evaluated for 6 months before(1999. 12~2000. 5)
and after(2000. 12~2001. 5).

The results were as follows :

1. The number of outpatients was reduced by 166%. The number of patient with

blindness - low vision, retina, glaucoma increased and that of patient with accommodation -

refractive error, cataract decreased.
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9. The number of cataract patients was reduced by 366%. The major location of
patient’s address was changed to nearer to the hospital. The number of cataract surgery
reduced in 4.1%, the waiting time reduced in 42.2%, however surgery time increased in
20.2% and number of postoperative complications increased in 11.4%.

3. The income of outpatient clinic and cataract surgery reduced. Among items of
outpatient clinic income, the most increased was ocular examination and the most reduced
was injection and drugs. Among items of cataract surgery income, the most increased was
operation fee and the most decreased was doctor’s fee.

In conclusion, for the patient, due to the lowered density of outpatient population more
space was provided to the patients with more severe disease entity such as blindness * low
vision, retina and glaucoma. For the hospital, the need for the expansion of ophthalmology
was not found, however that for creation of the special clinics dealing with more severe
disease entity was found. Due to reduced income and increased need of financial investment
for the equipment and manpower for the more severe disease entity, the ophthalmology of
tertiary care medical institute is faced with financial disaster. It is strongly suggested that
the cost of medical practice of more severe disease entity be raised to achieve the success

after change of mandatory referral system in ophthalmology.
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