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A Study on Usability Evaluation for Improving Quality of
University Digital Library Website in Korea
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ABSTRACTS

This study aims to evaluate the usability for improving quality of Hoseo university digital library website, Compatibility
of web browser and loading speed are analyzed in using Doctor HTML and Web Site Garage, and seven major
attributes of website, that is navigation, functionality, user control, language and contents, system and user feedback,
consistency, architectural and visual clarity, are analyzed and evaluated in using online questionnaire method, Finally
this paper was suggested some problems and improvements of that website mentioned above, and general guidelines
of website construction based on usability in university digital library in korea,
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Lol Lie) &

AICIE WOl BISEID, 2 HOIKINA TS 2HSSiCh

AICIE R X2t ?.“36}2 pUER-E3- 2L %

10. SUY ZRE DY ZYUEE NS NS UK
11, XI2AMO| AL 2D10F ALRQ| 2T ELCH

12, 24 20H0 W8 I 201 ks,

13 ’gié‘—\"% ’?-I*' lﬂlDle?HM’é’

= man morw A,
ADIS] 22 HOIKIHA o) BOIXi2 8h2 230 Eck
ADIES] SR 7150 MY HOIXINA T T2sks 201 Hs s,

Zgstenitalct.
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AEATE
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A 11(21.6)

ZHAH R}

1(2.0)

A 19(37.3)

FFEA

A2 O

30(58.8) AR} £328 QF

23 9(17.6)

ENER

20(39.2) Y 9 H$-3 9

RNEAZAR} 12(23.5)

AHE7RE 1Y

g Al 51(100.0)

3 A

51(100.0)

[2a21=H

I3 PR STEE 54 ARy,
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60.8% ), Explorer 5x(42%, 824%), EUH 3]
AT 1024+768(44™, 863%)S AMS-SIA. AT
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2 Windows 989]1} Windows 2000, gB2H¢-
A= Explorer 5x, RUEIE 17914 o) E A}
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o]|AZ AT E 9 Windows MEY Explorer 6x
9] AHE A E SRA S22 ¢
Ark

AEER tigh 242 ™MIT Information
Systems o)A 20024 199 A3 AFA
JEIF Ol A AAIE AT A TlolEElE
Fxaled, A vEAolA, 7154, o84t

3) http://web.mit.edu/is/usability/usability -guidelines, html
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BA|, dol & X AAY 9 o] dA A= 71ee] 8717 Fgo 2 TR Zsigict
W, AWy, 724 R A4 BHEA 393 (£7, 195 Fx).

(E 6) TEiRle] SEsid A

EZRiRe) SEAr § SEAT AR THEHAF 7

0/s (%) Hgle-A (%) AT (%)
Windows 95 1(2.0) Explorer 4.x 5(9.8) 800+600 2(3.9)
Windows 98 | 31(60.8) | Explorer 5.x | 42(82.4) |[1024+768 44(863) |9BE-AY AL 7)El)
Windows 2000 | 13(25.5) | 7] & 4(7.8) |1 % 5(9.8) |S©& Explorer 6x % £
Windows NT | 2(39) Hae ALds ALY
‘Windows ME | 3(5.9)
Linux 1(2.0)

A 51(100.0) 3 A 51(100.0) & A 51(100.0)

a3 ohnk aragc A

y2Eyel g
SEAR(%) | $AF(%) | $RAR(%) | $8A(%)

uju) A o} 4 Navigation)

1. AIE UielM g ve] 84 AAE g3 A9 ¢ o 37(725) 11 (21.6) 3(5.9) 51(100.0)
2. AJOlES] RE gHo]AelA wal #lo|N 2 ulZ P37} Hrl 35(68.6) 11(21.6) 5(9.8) 51(100.0)
3. f}}géﬂ 238 730 "]l so|AGA A A A9 7k £0(78.4) 8(15.7) 3(5.9) 51(100.0)

K

4. APOlE Wo] AFH Y, BE HoAM H& rHgsitt 32(62.7) 17(33.3) 2(3.9) 51(100.0)
5. AlE 727} 2gsta AR S A8 $3823 wAs go 28(54.9) 15(29.4) 8(15.7) 51(100.0)
6. e Z9 R& A 2158 & dA JFT F Ytk 31(60.8) 14(27.5) 6(11.8) 51(100.0)
7. 22 slaeels ARE B o ‘oY, o)A vEo] Exjdth 28(54.9) 18(35.3) 5(9.8) 51(100.0)

7)%A(Functionality)

8, AZ UE 5 o] $AHAE ! or 2HAE AW AHE ¥4
AFHL Ak

9. B2 715% AIES muA R AT 4 ATHAZYI. &
4%, ArAe)

8(15.7) 36(70.6) 7(13.7) 51(100.0)

21(41.2) 19(37.3) 11(21.6) 51(100.0)

10, Q4 ¢ ZA9S 7% TS U AFE Ut 9(17.6) 31(60.8) 11(21.6) 51(100.0)
11, AFHAY A 27171 AHgol T 34(66.7) 9(17.6) 8(15.7) 51(100.0)
12. A A gt FEo) 7hssih 14(275) 28 (54.9) 9(17.6) 51(100.0)
. giw% A2 Aol 128 B A3 A cldd 22l 22(43.1) 19(37.3) 10(19.6) 51(100.0)
o] &2} EA1(User Control)

14, #3, £8 2380l AdaA AHHT A 33(64.7) 13(25.5) 5(9.8) 51(100.0)
15, o] &¢AE 2E A ¥ ¢ Ao 28(54.9) 16(31.4) 7(13.7) 51(100.0)

16. Exit( AP &) E B2 sojAd AFAT) Exite Al2Y oelg
ZA] e

17. BE 239 g3 HAE &Y o]fo] £oldjr} 30(58.8) 15(29.4) 6(11.8) 51(100.0)

18, w58l @At AAsd, 36(70.6) 8(15.7) 7(13.7) 51(100.0)

17(33.3) 21(41.2) 13(25.5) 51(100.0)
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19, 7AAARY 4o Lot 25(49.0) 10(19.6) 16(31.4) 51(100.0)
9lo] @ A 2(Language & Contents)
20, 23 9} Aol woll A}, 26(51.0) 22(43.1) 3(5.9) 51(100.0)
21, AZHE AL Sited] £33} Retdh 41(80.4) 7(13.7) 3(5.9) 51(100.0)
22. vyl tigk o] AT dTh 15(29.4) 30(58.8) 6(11.8) 51(100.0)
23. Site Woll A o] &3] £ojo tidt o)sizt 4ok 37(72.5) 11(21.6) 3(5.9) 51(100.0)
24, o] &¢hliv FAQ7H Al3S 2 Sith 24(47.1) 21(41.2) 6(11.8) 51(100.0)
25, A FHolAE AloEQ B TS 4 BAFEH 36(70.6) 10(19.6) 5(9.8) 51(100.0)
26, 2L ARE 44 &+ Tk 21(41.2) 21(41.2) 9(17.6) 51(100.0)
A2d 9 o]&z} w=ul{System and User Feedback)
27. AIZE 94 dig $0(5) Hel A7 AT 23(45.1) 13(25.5) 15(29.4) 51(100.0)
28. Ago) 3t RE =¥ N3, 16(31.4) 18(35.3) 17(33.3) 51(100.0)
. ;{iiﬁfﬂﬂ"m BehpA ool BRUA) R BEE | q0oes) | 11(2ie) | 100196) | 51(1000)
% 2%1}5 CPAdelt SR A B4 s A= @ 5 A 36(70.6) 9(17.6) 6(11.8) 51(100.0)
31, o2 BA Al 98 dd HAAE AFE 15(29.4) 16(31.4) 20(39.2) 51(100.0)
A7+ (Consistency)
32, ¢ ANE 9B A FNE) Y8l 2L By 78 ARtk | 32(62.7) 7(13.7) 12(23.5) 51(100.0)
33, 33 330l 9A5E #olAY A5S g 39(76.5) 6(11.8) 6(11.8) 51(100.0)
. ifg}iﬁ ijﬁz}q ARE <477k 212, A Aol T2 S 36(70.6) 7(13.7) 8(15.7) 51(100.0)
35. 837} 5|2 e HAE WS AHLET gk 11(21.6) 25(49.0) 15(29.4) 51(100.0)
36, TAIoG Aty AMgel YA (dEA) ol Uk 39(76.5) 9(17.6) 3(5.9) 51(100.0)
37, 974 AA A a3y g 38 29(56.9) 11(21.6) 11(21.6) 51(100.0)
38, A3F JHY o] 2L HolAY wf Ee & Aoz §Y

Qa0 B9 36(70.6) 11(21.6) 4(7.8) 51(100.0)
F28 D A2+3 W8 (Architectural & Visual Clarity)
39, Afo]EQ] 2E7L Bl 47 Heksith 41(80.4) 8(15.7) 2(3.9) 51(100.0)
40, A1ES] A3 vl g 4A A9 & £ 40(78.4) 7(13.7) 4(7.8) 51(100.0)
41, 44 A sael A7t olgsked AEE £ AEE Hof ok 22(43.1) 21(41.2) 8(15.7) 51(100.0)
42, 3 Cf‘low e 323 AT U, W Ee] FF3 A wjAHo) 30(588) 12(235) 9(17.6) 51(100.0)
43, 2U8% fuujolAdo] AHEHA ofgtth 41(80.4) 7(13.7) 3(5.9) 51(100.0)

E] 1Y 238 9 A= X=X 5 2B 2
. ﬁiiﬁg;ﬂi A28 A AT ARSI ALY | 333) | es0a90) 9(176) | 51(100.0)
718
. ﬁj}:& FllA 2 spel BN AeAE AT dRe 29(56.9) 21(41.2) 1(2.0) 51(100.0)
46. AT o)A 29 A7t a4 sp 28(54.9) 21(41.2) 2(3.9) 51(100.0)
47. =MB E90XE 53 AE 24 T Y4 = 20(39.2) 21(41.2) 10(19.6) 51(100.0)
48, TN EHOINE E5t A A4 U7 o] &o] Lo]FUAl | 26(51.0) 15(29.4) 10(19.6) 51(100.0)
49. =M Euo)x)9) 22 & gl Bl ¢ JFUN 38(74.5) 11(21.6) 2(3.9) 51(100.0)

A= = 2 SF; Lg% O slobRl=g] &
50. 9ate AEE AA87] 98 ok oyl H4S dorsteA 44 36(70.6) 1(216) 4(78) 51(100.0)
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