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1. giqtel Hey

AT Il vty Aelg JAsisiAY g
€ E3HA A e E90A Ao W, &7, A
Z}, =4 5 Aol Uyehlnal sk HlE wHel 3l
£ ad2 €38 AdA FH Jehd £ 9 &
gFoln &3 PfaFe sz FAFEL]
F8Adol A ZAzHn Yot

v]Z2] 4<% Bowan® Culpepper(1984)& zt&xd
S8 SN 4L F|Eoke A=Ak ds
FEHoln BFL #Faste AP AW B0 &
A o|FoAtkm AUt HIAELS 2P FA
o ZFA E FARLITAA ALY FE) da) F
Aoz WES 3R FA Hlz Al Aol HA
ZAHE B2E AA slgeld WY 253 €
ok gL s Al =4 st A oiE de
BIEAN FRIAL, EE SfAA AN AdE
Bl 5 gle FelE skl R w2 2t
At HU0E ol oln] HEo] HHslslel sl gl
E A& Q28 doh(Park, 1994).

o] dite] AlFEEe HYF 3 Yol AR
REAE AZEEE S BE BFF &350 94
W £ Qe A7) #Hi ok Ehrenreich & English,

* ABREE Ak
* Adigy FEE wr

1983). 1 A ASAEL ALY AAE ZosEA
= gdAcz2E JAEA $YHE WIF A F5HQ
AR HEF Uk §d] fevele A8 fud HWE
o] G2 gol o} ujatel Fe Fof vYolgh= A%
YEo Aol oAz NksEE dFo|v T & ¥
3 FIstn mRshy, £ A4de] Azt olAg
FHo] FHEYFo| Ho] ATE ALTA FAo| FelE
F A¥dE 2dste 47t BdH(Park, 1994).

BEEFAol A dRjATA A, d2Hde] g &
A, FuPg 73§ 59 AT &L AA
FTFS ARZHAIAR 4Asted FArt =5 s
WS Ashe Q9lo] "tk wEhA] Uwg ticl#A
2 EAZ L B35l Aol UlF - 2F EAlet &
T 234 AHE ABldez 89E 4 Jde FAYT
o2 B 9 71esltk(Park, 1994). O'kelly(1976)+=
33 I FE EROF T AMEEC)] WE
of 214zl goAw <kEY, By AN 2=
A% 252 FRYFS 53t f3tojof Pk s
At

Pondy(1977), Smith(1983)%= vi&gt ojddA
A sk BAELS E3] ARET BUXZ A3
288 AR 33 Jemz oaiaEe ZAet Uil
A5 g o3 AEE § dokn Ao

Eggert(1975), Kahn(1979)& o3uiziyn %
NS A EEY B (expressive role)olvt 4@
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(counselor role), HIBAYES wTy & g
o} FEA7lE AL 7PY 8% A Fo shidE
Zz8l9 e Herman(1977), Palmer(1981)& 2%
o)Al A g Fdd FHELE AAE 9
Aagr1IEE SR B dABAE /RS
FHENE Eoln] FZHoT olAL Eojof P}
3 FAE

SEldete) Af FEAERL SHE JAtaES WE
e XA, dAE JYEES FHE B #H%n F
FYES dgdte JD FH ZzraYoz FHAFHA,
vlg Aad, g9 A, 25, 2E5E8E dde
2 3 AFAM Bdol FAasn FHAYFol ST
£ At 2EHAHKim, 1986 Kim,1998: Park,
1987, 1994: Rhee, 1990). 28\ 2384 €& o
402 s Park(1987), Rhee(1990), Yang(2001)
59 Bl ulQ#A 2E# 29 AolEFyld #I A
Tl Bapste] njg Aot & dFe LI¥ME
o] zilel AL £33 Uehle AR S T8
A stz BFA o2 YAFAE FASN EAHZS ¢
3] M e FATUZ2IYL AP o o
BEIE AR A=kt

2. o7 =5
2 A7E FREA| Butyel FRUE, BANE
2 dddAel e KRS FA] A dFoln

o5 22 TAHY 548 den.
1) FAEHo] t3dyel F4YF vAe EHE
g
2) FAEdo] s EAHA vjE EHE
2AAH.
3) FAEDe] Y] dARA A vlAe 534S
A}

3. o7t

£ d72AE 245 Ask thew pe sHEE
AR

A 1M FER) FAR BuAe FREY
o AdaA %e HPET FRAF W4Tt
Relt}.

A 27Hd - FREFL] FAY BH3FYL FFE

s+

o FAFA & BuIPETE BANE Heot 23S
Zojc}.

Al 37 1 FRAEQC FAY BEFYL FAER
o Fshr] e VIR diABA HEh w2
Zoltt.

4. 80j2] d9

D F3¥

<ol Ao : uijBANN Adrel dYE EF
A A9 AEE A717) Aste] Aol Al Ao
Azt &7 Y & €3 2EE # A=F =9
F= FdolthKim, 1986).

-2 AY 1 & d7ddMe oA, BASIS
A, LA, FADAR o] FREF R F2AA A
2ol g olais}t zt AR wEe FFYPFE dAFet
= FEAYe Aoz F 13 12084 F 853 83
AAske Aol

2) FRYE

-0l Ao @ At s H&sAV 47
£ FA G HwHdAM A4lel AL, &7, oA, A,
=7 28 &3 duigelA FAH Jehde sad
5L olH(Kim, 1986).

- 28W A9 ;B A7 FPWFE Rathus
9] Assertivness Scale(1973)% $2jue} Eapdo) 2@
Al Kim(1986) 7t Wt A& o83l FA3T =78
o] 8-k}

3) EAsE _

-o] &4 Hel @ G R AFoY B
AEL A3 9% EEE A3, of BXE A€
T JE BT d9sia PE3he otk (Lee, 1998).

- 237 A+ E A7 E Heppner®t Petersen
(1982) B°] /L3 =TE Chun(1994)c] NYF A
o2 Ao Ao g A7) e FFsHE A
ojt}, e EAlslde i AL, HZ-3¥x
B, A7IAR P gl

4) 9B
Col&4 el : Ae) Aelalzt o) A 2ajel B
Azt FEAE she oIt Kim, 1998).
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- z24 Aol ¢ B dFME Schlein®t Guerney
9] tiQ)AI"M & (Relationship Change)HE=F Chun
(1994)°] 4% B Aoz V&7, GAla%, Al
7b, A2, W, AP, ola8 § T e
oz 7As=o] stk

5. Aol HsH
1) 2 d7e AYREL Ale] AFWAAAN RAE &
2 g Addi d7d FdiPomz IEREI
(Hawthorn effect)d] 948& 2k& 7Fs4dol it
2) #AYE, A, @A A} AL Azt
=3 sigorz ARl AAHUE + Ut
M. o7 gl

1. AFHA

B g3= ESA Y2F 3394 (Noneguivalent
control group pretest- posttest design)eitt.

Pretest Treatment Posttest

Experimental group Yer X Yep

Control group Yeu Yo

(Figure 1) Research design

2. A7

2 A7E QAW 2AF GUiE e 280
Aegoln, B 979 B8 olsiskn Ao Heig
R B A2 20019 59 7956 74 108 Aol
o AABT. AP AT 2R wacdlA
A B 3 159, G2 o BaddN A%
st B4 3 1598 ge) Eas) A,

3. |7

1) #3853 =(Rathus Assertiveness Scale)

2P 23571 93 A4 =7 Rathus
(1973)¢} Assertiveness Scale® $2luvel F3lde
2 Kim(1986)e] #i¢tet A& A71533 =(Rathus

AArEz et A #1348 M2E

Assertiveness Scale)Z AMg3ld 30E3 53 A=
otk o] 7A}e] Cronbach’'s Alphat .95°9 £ <
Fel Cronbach’s Alpha® .89°1th. H$7t w2F
2 2AYTE Po] T ouigrt

2) EAs1A 4 =(Problem Solving Inventory)

o] A5E Heppner ¢ Petersen(1982)c] 74&%
A02 Chun(1994)9) 28 % Betgt Aoz A
Ao W@ A, HI2-3u2ed, A71gAe D
doz FAs] glon 3283 53 HAEZ FF
Chun(1994)2] @F|M Cronbach’'s ¢ .87°|%2
o] £ 79 Cronbach’s ¢& .86 Atk A7t &
252 JTAQ EA#HAz 2o A #HrkEd 94
& 2A8le Rolth

3) tiQl#A 3 =(Relationship Change Scale)

o] HZ¥ Schlein Guerneyd WRAFAAINAE
(Relationship Change Scale)E& Chun(1994)°] <
A Aoz NEZ, AAAE, A, 127, VR,
AR, o3 F 7Y IsEdeR TAAEUE 25
B3l 54 AnZ A4yt BSFE uigA T ddwA
2 9@t} Chun(1994)9) @7¢lA Cronbach’s @
= 87°|9em E @72l Cronbach’'s at .88 °l%ith

il

4) &% =2 19 (Assertiveness Training
Program)

B doA AHg" =238 Park(1987)3 Rhee
(1990)e} tzEPe ez F FFEH, Kim
(1993)2] WAL A=E g FFEAEL Fa=2
83 34 2919 AES 4o BEAFEF YA Alm
g Addriyes Asletn, 1112 A& Ao A7E
AL Bz £3 REAT

4. AFTYHRL

B 979 74Ed Tzade AR 199 A7
Bzge) g ARt

A7 44 W HALG % 2EABPIA ATEHE
Aweln RERYS o dof B FPUE Zea
e ANT AL 54 2u ARFAL 20019 59 7
Y2e 79 109 Aold ANsidn A7 BAE
e 2.
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1) FAEAZZIY 44 A AQAA

ARBE FHEY 2209 AN 9FYD AP
15%% A2 15907 4848 ez A3 244
a1 skl ANBgE,

2) FABFEZR Y] 2

FREHe IS 1112 &S Ao AR
A7138 Bosld Tzagde] AAHE 8F B¢ A
A F 134 12083 & 838 HAl3%H

3) AdAA F &3
Age] B 4FY ¥ 4P AZTAA AF2A
ANzl 2A71F4YE, QA A, EAHE T
gt ol FAEY FE ¥ 17U AL £
3347 E 23 Yaneg(2001), Park(1987) &9
FZ F=x7 Aol

A L OO

5. Xt22MUY

4349 ARe SPSS/PC+ 10.0 Z2IHE o] 83}
o] AMEA Aot
D Agz3 dizee $24 HAE Mann-Whitney
U test2 #4313k

(Table 1) Homogeneity test

2) A¥Fy gizve #AolHAFE Mann-Whitney
U test® 43kt

m. o7 Az
1. AHID Ux2o) SRY AS

Z2595Q A1FR, EAHE, dddAd o F
A4 AZS &M Mann-Whitney U test® & 2
7, Ad A A dzPY FLASE FAHCR
Foj& zolzt GIATKTable 1D.

2. 7H4HE

D ALK - F3E- 4@ dzge F3E
Aol FdsiAl e EPRT FAPTHFL B
Aol

AY el HFHSE 262904 3.472 Uehgka of
z29 FFPFE 2.5494 2.742 Jeht FHEA
T2ads ANG AEPy A ge dEee F

AT AEAt SAALE FeF Aozt ol A 17}

Ao ARHYHZ=-2.661, p = .008).

n=30

Experimental group

Control group Mann-Whitney U Test

(n=15) {n=15)
M SD M SD z p
Assertiveness behavior 2.62 .29 2.54 .07 - 436 663
Problem solving ability 2.94 11 2.97 14 -1.079 .286
Interpersonal relationships 2.94 .38 2.76 19 -1.680 .093

(Table 2) Differences in scores of assertiveness behavior between the experimental and
the control groups after assertiveness training

Pretest Posttest Mann-Whitney U Test
M SD M SD z p
Experimental group (n=15) 2.62 29 3.47 62
-2.661 008
Control group (n=15) 2.54 .07 2.74 .38
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A AGALEE 88 A A138 A2%

400
3.47
3.00 1 262
—m 2,74
200 | 2.54
1.00 [
0.00 ! - d
Pretest Posttest

I—Q—experimental group —&—Control group I

(Figure 2> Changes in scores of assertiveness behavior between
the experimental and the control groups after

assertiveness training

2) A 27W - FREEY A BEFY2 7"5}3'— 279 BFAFE 2.784 2.792 Yeh} FREHEE
dojl FstA] e BEYRYG EAlNE At ¥ AT AETH A gL dzTe] AN o
Aol & AErke BAALE fo@ Aort 3le A2

veh 7HE 2& AAHATHz=-4.671, p=.000).
AYTe HWadre 2.8144 3.362 Uitz df

(Table 3) Differences in scores of problem solving ability between the expenmental
and the control groups after assertiveness training

Pretest Posttest Mann-Whitney U Test
M SD M SD z p
Experimental group (n=15) 2.81 A1 3.36 .18 4671 000
Control group (n=15) - 2.78 14 2.79 .06
400 r
3.36
200 | 2.8/
& 2,79
2.78
200
1.00
0.00 L g
Pretest : " Posttest

I—O—experimemal group —a— Control group

{Figure 3) Changes in scores of problem solving ability between the experimental
and the control groups after assertiveness training
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3) Al 37M : FRFAS FelW DI FUE
ol FeldkA we pEYRT BABAYSIL wE

Zold.

APZe] HFASFE 2.94904 3.552 uvelda o
279 FAAFE 2.76°04 2.652 et FHEFHT
2a9E AN AT AR @ izt Y
FAAEE BAHoZ Fog Apolrt 3ol 7K 3& A
A EAcHz=-4.047, p=.000).

v. = 9

2 AT DI EA FRELE FEEA @
FARE, BANE 2 ddBAs BAHLE &9
e Hol FRAEHC] TIPS FRAF, 24
2 2 djA#Ad '} §lEo] A=A,

£ d7e A K FAEE B B3HPe
FAEFH FosA o2 RIYRG FHYF AF
P & Aot ' F4EE F 488 Uz + A
93te FRYF ATt FAHLE RSl & Aol

2 @

N

£ BEYHZ=-2661, P=.008). wetr] FFEAL
FERYEY FHRETE FMTIE Ao AlsEn.
Lee(1977)= 2679 3 ALE oz 105325
A EE FAEFEE ANT F AYT B3AE F
ZAaEol Fole AsHAE ATEIANE LTRAS
B, 2 A7 H5g Park(1987)9 dAoMe LE
FAYE ez FHEFEAE AT T APTe] F2Y
Fol .01 F24d4 ®eIF S718 H342n, Rhee
(1990)9) AFdM= ddeH dzT 7 JI2e F
AYFol BAHLE FASA &L AelE EHo
(t=11.18, p= .000) ¥ A7 AHS o] 3t
olde]l AFEL £ ATAY A7 S A3t
v Aoz FAFHEL B3YY FAYFE Y F

© ok Az

g Ae A 27 FREU] Fol@ REAYE
FAEAS) RS g Bsoyud BANE A5
} £e Aot F4ED ¥ WP Uz 5 3
Wit} EASE W4k BAALE feld Aolg uy
oo 2(Z=-4.671, P=.000) FHEAL 213349
gANRE Ao WaA)e Aoz Aadn

N

(Table 4) Differences in scores of interpersonal relationship between the experimental
and the control groups after assertiveness training

Pretest Posttest Mann-Whitney U Test
M SD M SD z p
Experimental group (n=15) 2.94 .38 3.55 .28 ~
Control group (n=15) 2.76 .19 2.65 42 4.047 000
400 r
3.55
2.9:1/
3.00 t
. —= 265
2.7
200 r
1.00 +
0.00
Pretest Posttest

r—&—experimental group —a— Control group

(Figure 4) Changes in scores of interpersonal relationship between the experimental
and the control groups after assertiveness training



2 A3 FAFAZ=IPL Kim(1986), Park
(1987), Rhee(1990)9) F4FA=Z=0YL Fu2 @
AL ARAEAES Bssn APEe 1112 BE
Ao} AAGTAA Bt BAHAY BAFE Fe
A alm 2 FAYEL A& At ole Be F
dg Edlo Aol RUHS u 3AFsA] ¥3 PBA
o Hg5o] ZrleA Hen dlF AnE BEAE
Rgs metsin o8 7 ke slsid HAe R
2 Agsl I9a BN %, 9%, 33 593 2L
v Fga o] Zadel wAA w0l vlE Rez
Fzgr},

Z243dS AL W 2AZ S0 FPe
A R A7 ZME A ojFAA Fe A
Bolgh. £ Q7N BAY FAEAS T EANZ
sl e FF A L ATAWIA S HE
e Aoz B3PPN LTFHE BANEFES
PN 5 A Aoz ARYEE 2 A7 <9y}
ackn s

slZe] 7% Gibb(1974)e FAEHe| EAAEY
2 Z7NALSS Bud e Goldfrieed(1975) F
AxAe EANASEE ANAoR ARk AF
A7E AN

oo AFAHEL B AT A7) e 2
o] 3= Aoz FPFAL oA EAHAFHL
¥9 4 ke de AlAstngi

2 A7l A7 FHED PP AzIYL F
RAFAd AjeA| @ PEIYRT WABAESI)
52 Aol e FHEY T AYITH d=? 5 Hud
o goleA Bt BAHcE ol Aolrt AR
(Z=-4.047, P=.000). & F4FHo] TTTYY uj
ABA1&E FHH o2 W) RS Uit

u]Z9] A% Finche®t Wallace(1977)® F4EH
o] ¥AEY YARA FHES FARE WIANGE
A7AAE LEEYT, Chun(1994)3 Kim(1998)<
FAEAZ BAS Yo @ dRME FRFEL
AP NS YABA ol YAHJTT AF
Azne wxsidch

ole] dPEF E ATe FAFAL 3dYEe
qAdA 3L ZAANIE Wiz aRHode
ol 1 W o] g},

REE QtwAlel BEREL Bole o|Rolxmz
Bt Sl Aale Aot =7 5 AAYP wPe

A QA3 e A A13E A2%

2 FAsx 24 H9 23 dQdA € A
Z7hHA 3 FIU A4, B2 5] wAA Hol
27} sobd 8¢S /EAY AR de 1
2 23tn 2AAQ gEE sRA "t 238ME
o] AYE EANZE Z dABAE FAANNE

< WS Aol F83 olF N FHEAS
A ke Aol EHolz Ardrt

ey
733

V. 28 « Mo
1.4 B

B d3e 35yl Al oA3E€ &5 vet
4 5 JxE n Efdez dddAE fAE &
AHAE 483 A e AYELHY dPe s F
AEAL A 9 1 EANE #HAszn, BEIHAY
o] o237 4 ggFHE T FHLF, F
AAd 2 dQBA S PN lgdnst
Al =5 At

AFAAE FAFHS EAFE FAYT, A
2 2 gAdAE FS5USLE sl AFTd dzre=
FRa ¥lFEAH dEzT AFAA(Nonequivalent
control group pretest — posttest design)® %2
o d37izke 2001 52 7T4RE 79 1097 fe
o dpdiae g 28hd 713 EA 309S AYET
159 =T 15422 39 ARE FAsH.

B dpoa AAg FAERT2OYL Rakosst
Sshroeder(1980), Kim(1986), Kim(1990), ¢
FRAFHE Zzae) 7EF Ao JYEE o=
ARG ARASA He ABFAC g FHEA
g Fd=2 Ho] Y AL 7|22 Park(1987, 1994)
sy e dgez ¥ FFEYD, Rhee(1990)9
ety S gz ¢ FHEY, Kim(1986)9 A
AEE 9% FAED Z2aYPE I o At
73 2943 Aot}

FAYEEPETF+= Rathus®] Assertivness Scale
& $eive) #31do] @A Kim(1986)7F ®igtdt A
o] g3t} ZAatich.

EAE Aol g 27|18 V8 =+ Heppner$t Petersen
(1982)°] W&t Rolvy Chun(1994)e] WLF o
2 A9 A8 5l i FAlelm A1
A& FAste Aot

ON‘

N

¢
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sAME A EE Schlein®} Guerney o #AW
3 =F Chun(1994)°] % B3t Z oz AME3Iict

AL SPSS/PC 10.0 TRIYE o] &3l 4
A dzTe 3ANHATA AETH 2T Aol
A% & Mann-Whitney U test & 439},

AP ot 2

A 17HE - FRED FAF N3P FRER
o AqEA] gL AR FAPEHSF) & A
olthe AAHAHZ=-2.661, p=.008)

A 27 0 FREL FAF R3PS FFFA
o Fejslx] g tastyun EAsAdESI B2 R
olthe AAHAAHz=-4.671, p=.000).

A 7K FREE FAF AzFYL FHER
o AR e RIFYR dJABARTIE B2 A
o|th(Z=-4.047, p=.000).

oldel Anlz FAFHL N3] FRYE, EAl
2 2 UABAS FIATNEe FREY AE Ve
ot gEx Y] FHFEFEEL AEToEA diAT
A 71€€ H5%n, sRsHY FIAEE 39 A
Aol FA AFe)HQl HAAS vise] G
35 AHNE Foled E4E & F slod AR
ANEAE ol§ F U Holgh Azt

2.4 o

olgel A7ARE EWE Thew} Lo AAStTA et

1) F3EAL Fiel qAzANs 2 SANE
W EHE FA] SAste] F o gdE A
& dez @A77t Basit

2) A&AQ FEA AHE WA A A
£49) 33 @e 977t Yo _

3) 3EA A% L 4L V5 BA WA=
Bhsie) EERNN BET 4 Yolof Ak
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- Abstra;t -

Effects of Assertiveness Training
on Assertiveness Behavior,
Problem Solving Ability, and
Interpersonal Relationships of
Nursing College Students

Jang, Ik Soo™ - Kim, Chung Nam™*
Objectives : The purpose of this study was
to evaluate the effects of assertiveness training
on assertiveness behavior,  problem solving

* Keimyung University Master in Nursing
** Keimyung University Faculty of Nursing
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ability, and interpersonal relationships of
nursing college students.

Methods : A nonequivalent pre- and
post-test experimental design was used. This
study included 15 subjects in the experimental
group, and 15 subjects in the control group, who
were sophomore nursing students recruited from
Gachon Nursing School located in Inchon City.
The experimental group received 8 series of a
ready planned and reorganized assertiveness
training course, while the control group did not
receive any training. The 120 minute training
session was held on a weekly basis. The
Maan-Whitney U Test was done to identify the
changes in scores of assertiveness behavior,
problem solving ability, and interpersonal
relationships between the experimental and the
control groups, after the assertiveness training.
The data were collected before and after each
part of the assertiveness training. The data
collection period was from May 7 to July 10,
2001.

Results :

1) The assertiveness behavior scores of the

nursing students who participated in the

assertiveness training were higher than those of
the nursing students who did not participate in
the assertiveness training.

2) The self problem solving evaluation scores of
the nursing students. who received assertiveness
training were higher than those of the nursing
students who did not receive the training.

3) The interpersonal relationship scores of the
nursing students who participated in the
assertiveness training were higher than those of
the nursing students who did not participate in
the assertiveness training.

Conclusion : The study results showed that
the assertiveness training was effective in
promoting  assertiveness behavior, problem
solving ability, and changes in interpersonal
relationships in nursing college students. It is
suggested that well designed strategies are
needed in the further studies in order to expand
and apply the assertiveness training to other

nursing student and nurse cohorts.

Key words : Assertiveness training, Assertiveness
behavior, " Problem solving ability,

Interpersonal relationship

- 248 -



