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T4 we] =0l H3t FAl W - ol e wiEw
T aES 7184k oln|R) SRS 93 ek e

7% ARE AFIHLA A=H AT

£ ATE BEA] 9 olFAE Bls) dgeln T
AHQ BAe thest 2

d

D oA mzeld, P44, 84
ol|A] AEE wludtt.
2) oA BzZlE AAZ 3z L BER A 713A}
ol|A Fdeds FAg
, B

2 wEd Qee) Al

3) oAh B2, 43, 84 3 BeA) Hee] thEA
S B A3AL oJMAE FATE
4) 87 5 2ot izt mE ksAb o AwsE
Eibis
5 &7 9 BuAte] s mE HEAle omAdE
£ Hlugth

3. 80{2| F2

AzAL olulA] ¢ duihFelA A HE TEY FsAL
s ze g, Az, =79 FFKotler and Clarke,
19987& Tate Aoz # dAFdAe HIA, FES
@oonel MER =7E £ A7AE £ Hest g
ETE 34T s 9ot

I. 235 D&

1. ZkSA} ofO|x|

olElAE ANHoR A%, P, BUH FA4,
AR 7R B AV - BB - AR i E3o|U A 3o
shte] Jpdez AjQ1e) gl EAsEA ARl Apast

PFo] S mXA FHMendez and Louis, 1991).
of® Zjdlolyt TA 9] Foglele FAEE & fle Ao F o
W AogE ot e oA E FHIESF 3= 1ejg |
S Hoj FQU7] wiitoln] dv Sz s £ oln|A|
7 FEEE 23S O 2AWNY 553 Af Ato] FHel

& ZAAzAo]l gA wistel 2 4 glom tidxteA A=
e EF T M HA BEE BASAE AT F A =
tHolg)E, 1990). olmAZ Alo] ofd el el zt=
g g 2 Qe E3(Kotler and Clarke, 1987)0]
), o AMES o]&S HAY EAY & u AR HE
o weze FAHJ] EEF 4 AREWYG, 195)e]th
aEE oWAE JRAle] ofH AREolu AlS A7HE
W 2 54 el thal 2 AiQle] FHAE BAH 9, A
7, B wde el & 4 ArKAHERS] 59, 1996).

AL oA e AlFEO] 1tEALS) 7150 BRE WS B
E el 4FS F= ANA Fd(Kalisch & Kalisch,
192)01a Tt Aol gk g, AR te A v
Aopo R ksAE FoR RAAE i dig dF
om|Ag Ao} oJHAE EE 3dt9 UEeRdTie]sA,
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7F agal i s AFHE ACR eAL Ale] b
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AARSAL AEE Tt e} At dis) Fi A
= A, =48 TFshs AlolohE1A, 1993).
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ok & nlmA d3ithol] ulsiME 7haAl] tigk A ol
A A%E ANE w ogsle] e aZryel 14, s

a8 grpe 58S wiEEAth B AFETY 2=

Cronbach’'a =978 H9¥=z AvEd 4T3 o]u|x

S Cronbach’a .86, 99 Cronbach’'a
= 96, AF3]A o]u]x] 4 Cronbach’a = .90 °]3ich

=
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%

- &, AwA oA

== EA P )
a7 HAH
-test2 BAEY T

(o]

. ol HEtE

Y Yo IR FIPATS thAFo R S FRFEW
4. X247 HA} Ho] YenEEAN EFTS Wit BY] oEers o
TAIE AA 5L olmrZ dukslalr)e o fT
B AT AgE HEAE o183y #3893 AESH
717k 20039 59 109 ~ 309 7 Aok ARSEY A V. 917 A1}
e ATFA} AFEAS Adsla A7FE ke I o
T FABANA Fste] oA, BxlE, &2 3 Bl 1. oI CHARRIS| EA
A AEAE iRt P A 4o AYAE 53
of AEAS wjRsle] SHEEE 3l wiRE AEAE 1 thdate) guky &4
F HB0F Hon % 412 HE 353t 3482 916% B AT iRty dukd B o AW 2E Fu,
gor olF Sho] EYx ge RFE At F 380% g2 ARG oY WA B A% IS A}
g B AT AR o] 83t stgen O Avk= <# >3 2tk
oA 2BM-354 wiRte] oAlk= 73%(7185%), HZE
5. Al2x(E| I Do QELe 3BHMUTINLE Hokorw PAHZAL 3HAH-454 w)
tho] 279(307%), A 2 HIARs 454 o)do] 799
39 A2E SPSS 1108 o] &3t HEA ﬂ?/l%} (B53%)olAtk.  AldlNe ATl E Wy 80W
gt =7 TAEYEE 29847 gEiARdez (86%)¢1 ®hA Bzl ME ox7} 699(96%)E Bk
A sdggdon pRaon, =7 W Auy f“l?s]E ov, 34 9 BEAE WY EES BT
B2S 98te] Cronbach's alpha coefficientE  ©]-&3}%] Z2E 9 FudAE PGS AYstae 71E AL
<E 1> 9Al, Exolad HHE| six} Y ESAle AEHY SN
= P ©JXHN=93) B2 (N=70) A 7 (N=68) A2 B 3 2HN=149)
T N A%(%) A%(%) A%(%) A% (%)
ol 2% g 2(2.2) 3(4.3) 1(15) 12(8.1)
(:1]; 25-35m] gk 73(785) 33(47.1) 25(36.8) 24(16.1)
35-45m] gk 12(12.9) 31(44.3) 27(39.7) 34(22.8)
45 o 6(6,5) 3(4.3) 15(22.1) 79(53.0)
Al o 80(86.0) 1(1.4) 49(72.1) 65(43.6)
o 13(14.0) 69(98.6) 19(27.9) 84(56.4)
AE 7] z 42(45.2) 48(686) 52(76.5) 108(72.5)
o] & 51(54.8) 22(31.4) 16(235) 41(275)
Zu s 42(45.2) 36(51.4) 37(54.4) 90(60.4)
7 51(54.8) 34(486) 31(456) 59(39.6)
&g o £ o] %4 93(100) 2(29) 44(64.7) 45(30.2)
A o 5(7.1) 9(13.2) 20(13.4)
bl = 61(87.1) 15(22.1) 61(40.9)
= & o] 3 2(29) 23(155)
-] 5 ot 75(815) 7(10.0) 20(29.4)
717t 5 - 10 8(8.7) 21(30.0) 12017.7)
) 10 -15 3(33) 18(25.7) 10014.7)
15 o4 6(6,5) 24(34.3) 26(38.2)
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HaFe Ae HEe QW 937 (40.3%),
707(30.3%), FAAE8H(29. 5%)°olNeH
& EHEIE, AN 15@ o)

(34.3%),
(81.5%)°] At}

e A7 Ssolelgon, e oAl WYY

%67 (382%)019em il 54

2) 8 9 wsA] 54
B4 BEAA B3 AY, YR, 4

Zoldo]  Zzb 93%W(100%), 447 (64.7%)°]1Q.0H
, B2 9 BaAeA 3;Eo] Z}7b 619(87.1%),

oA AP 7ML IS EFS FHo] 423%(629), 3
Aol 309%(46W)EolR e YAVIZEE  4F o]
<E 2> 8AL Y HSA FEHe AUtd £4
T iy N(%)
72
2 CIISAED 63(42.3)
3 A 4 46(30.9)
A9 4 28(188)
7] E} 12( 81)
qL71 1 mgk 32(21.5)
&) 1-2 m9k 30(20.1)
2-3 mut 23(154)
3-4 gt 14( 94)
4 o] %4 50(33.6)
MRS [ I 37(24.8)
o 7 64(43.0)
% 30(20.1)
VA" 18(12.1)

<it 3> CH&MAL ZITHE Z2ES AL o[OfX]|

1

Mz dlm

SA7tEEATA] A ALE, 2003

336%(507), 15 m|gke] 215%(32%) olqith  JdH
< SFEe] 43%64%), WIEEFel 3TH(248%)%
2 et 2>

5
o

2. CHAIR} ZiTk ZhsA} O0jX]| HE H|@

A5 U oluAE S}, HEQH, WYE, B4 2
B5AZ vmstel BAF A3 <E 3>9) Lok

BEA U@ oA B4 2 BEAU0D, oA
(362, RzAHEH), WFAGAEoZ A uw
#olg Aok AATKF-3614, p-000). EE F9IA
M2 oluAe HEe wlms BE YTH ouAGI}
P wm, REAGEW), ABHEAD oA wow ur
htow, Bl Aol Yot 74 PuolA FA ofp
A, AR ololA, A8 olplA foz heht 7@}4
QA olrAE 71 A B

AFHAES DEA QA oA JGHE B4 2
BEA} o 9RH, REEug g3 ke 337
ueh folabl wskow, WA olux Geole B4 2
BEAT} Sk, BEQY, YUt :ah ShAfst mzQl
de PARG FI5HA itk ASH olrlA Feelre
34 2 BEA} PR, B2, «WHEP LRSS
PPARG ISP 29,

254 QTA olulA JHoN B4 L BEAE T
9 RYH duprolehs olnAE M A B
1, BEQHE 5 v JHTU"E FBAN oilsh
BPHe YA 22T Be Aol G 7

7+ 417, 392 71§ A JERT

S

Hzoly

54 oA % ued o

= 3 (N=93) (N=70) (N=63) (N=149) F p DMR
M(SD) M(SD) M(SD) M(SD) M(SD)
%Olﬂlxl%ﬁ 3.62(43) 354(.38) 341(.39) 4.01(.46) 3614 000
>34 B AB A C
EiR=anl *Eaﬂ*ﬂ Be A4g 4.17(60) 397( 66) 399( 61) 4.13(69) 817 000
& npwA d3igt 3.84(68) 04(67) 87(52) 4.17(61) 1685 000
79 RE o 4.11(62) 387( 64) 94(69) 4.36(.68) 1008 000
d SR} AREa 9 4.00(.82) 377( 57) 371(60) 4.30(.64) g7 1383 .000
5 gAska Adztel 74 3.75(.76) 94(54) 353(59) 420(61) ( 46) 3BT 00 C
2 RS QAN FHee 3.86(67) 370( 69) 363(.69) 4.04(58) : 762 000
I AR Tad 9T 4.08(61) 3.74(67) 375(.74) 4.13(.70) 652 000
SEAFANA guzA gH 3.77(69) 363( 64) 357(58) 4.09(.68) 1494 000
SEE A2y 7|/ s dEg) 381(71) 66(68) 359(.74) 407(67) 994 000
A(33) 393(53) 381(40) 3.73(.39) 417(45) 2036 .000%
AR 217 (Scheffe) B AB A C
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<IE 3> CHAAL ZEHE ZES AL O|0fX| = H|m(HX)

i

oA} X P37 2 g Hox A
T ¢ (N=93) (N=70) (N=68) (N=149) F p DMR
M(SD) M(SD) M(SD) M(SD) M(SD)
dNFHo 7 IS AT 3.85(.64) 3.81(57) 341(55) 4.17(55) 40.64 000
A AT TS 359(.73) 3.87(51) 351(.66) 4.15(64) 30.27 000
2ol g Algzrel gl 3.73(75) 3.70(.62) 347(70) 09(.72) 1574 000
3xlo] vjE S AAFH 3.83(.77) 3.99(.71) 362(.71) 97(65) 750 .000
ZAHo| AXJIA GAE 3.77(.80) 3.94(61) 3.23(.70) 4.09(64) 20.72 000
Fa A&Eo] 7% 391(83) 3.66(.74) 370( 39) 4.02(64) 446 001
Gl sk 449 "= 3.65(.72) 3.74(.76) 34(.66) 05(.57) 17.34 000
FAAolA MRS & 3.70(.69) 3.70(.62) 346( 72) 4.14(68) 1825 .000
o Aol el 3AE A ol 365(78)  371(66)  356(66)  413(60) 1245 000
E‘i HxAolm JABATL F5 356(.83) 371(64) 3 31(.70) 4.13(64) 378 279 .000 B
W B Al gl gk 358(83)  361(67) 56(72) 413700 (55) 1343 000
T AR (EY) ofFo] 7 WYy 3.23(97) 3.60(.79) 329( 73) 97(.77) 17.11 .000
YoleA A9 dgS 2 &F 359(.78) 3.67(58) 3.26(.75) 4.17(67) 2957 000
HAgle] BAE dlsiEh 3.58(.76) 3.80(65) 3.37(.77) 4.18(59) 23.00 000
Aty S olsista AAslF 3.72(79) 3.83(59) 3.26(.75) 09(.65) 23.74 000
Bzle} 71EAAl 32139 3.75(.69) 3.79(66) 3.37(.711) 4.10(63) 21.94 000
A% gAY 359(.71) 3.30(77) 3.31(.76) 86(.74) 19.29 .000
3xle] A & etsla s 3.63(.70) 341(.79) 340(.69) 97(.70) 1793 .000
3|} FAPgAle] st 351(.75) 346(.72) 3.21(.80) 07(.73) 20.80 .000
3zl AT A E ¢ 3.42(81) 3.64(.70) 3.22(71) 3.98(63) 2349 000
A 3.64(52) 3.70(43) 3.40(.49) 4.07(50) 3452 000
A7 (Scheffe) B B A C
Aoz AYde AdY 3.62(92) 3.60(.81) 354(.82) 4.07(.75) 833 .000
271N wlEE o8] 43 351(.79) 3.61(.69) 353(63) 4.19(.73) 572 .000
DA E Bt &3 &5 3.33(92) 2.76(.81) 3.31(.70) 3.65(.69) 31.93 .000
HE - BAEELS B SEd 3.12(.66) 2.73(.81) 3.19(.70) 3.62(.75) 32.98 000
AL AR ] B 353(.65) 3.17(68) 3.29(.67) 3.86(.59) 241 1793 .000
3 A% usA 361(.71) 3.09(.85) 34(.70) 3.95(.68) ('60) 22.03 000 A
A oy 7 dag 3.25(.80) 3.20(67) 06(.67) 382(68) ' 19.44 000
Ao} FE oA o] 3t 3.07(.96) 3.10(.73) 88(.89) 3.77(75) 2085 .000
A8 A 7(]'47 } =2 Ay 3.24(71) 2.73(.80) 3.03(.67) 355(.74) 21.79 000
VAN A Bt AL AAY 3.01(.90) 2.64(92) 85(.85) 3.54(.87) 20.16 .000
=adog 715 E 3% 3.16(.76) 2.70(.89) 34(.66) 3.44(91) 14.31 .000
A 3.31(53) 3.03(52) 3.17(41) 377(55) 42.35 000
A7 (Scheffe) A AB B C
x* P<0b
ZEA ojuA] JdoA Bx} B BHEx= “HARe] A} 3. CHAMH ZEte| ZiSAt o|0lX| M9l

S delEtid19)"s FEAAM 71 =A Frlekda, BE
AHL “Fxle] HLE AAZFUEW T FHEAA Ale}
PP “FEI ALYl Aslyele dEAA 747
391, 37002 71 EA vkt

ABF olm]A] dejell] Fah Bl BoAeh B A
71 A wieEe o8] A FEA A7 419
3612 7B =9ta, oAl HAAL “dyozA HAYE
Aoty e oA zhzt 362, 354 7H B4 Uelgth

Aol tial 7R & o]m]| X7 ojw 2214 ¢
Qs ZAFE Ade <E 4> P

%%OM HAES Balo] 7H3AE A3 2o A9 7t
797F 81.3%, Tl A<

ZﬂOi 01-—7
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<IZ 4> 2tSAL O[D|X| FH el

SA7tEEATA] A ALE, 2003

At Bz REE 4 3 BoAt A

N=03 N=70 N=68 N=149 N=380

AF(%) (%) AR(%) A% (%) A% (%)

HeolA A4 go= 82(88.2) 50(71.4) 54(79.4) 123(82.6) 309(31.3)

oAt QRES B 10(108) 14(20.0) 11(16.2) 24(16.) 59(155)

HEwAE Fatod - 4057) 1015 1007 6( 1.6)

texE olerls £ 11D 2(29) 2(29) 1007 6 1.6)
A3Atel it ojmAE 2 | AeE 16%% ez AAAE F 73AL ojnArt £ WEko g Wg AL
ERstTh T 1IW745%), FA 42 Wgez W Ae 349

4, ok CHS0iHIE Sst 2ksAte| o[ofX|
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BAS Ads <% 559 2tk
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784%, AAET YmA Boizm orb 82%, Al U
A7 132%91 Aoz yehy, disulAlelA 7tEARe]
oA Ao} AAHA BARIL ok A A=
132%° 3¢ AoF Yelth
B2 2 BExe Afo= giFEAeA B 7EEALY o
7} AARD FA BAED Qo SES dldR)
2% 7P Bskon YA gAlsln da $9d o
AAE 54%, AAYL dxgtn SHEE oiE 215%
ojitt. A 2 REAQ] A5 tlFulAolA & 2kEALY o
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% 5{ Fge oAl WA, BERAGTY fABIHAOY &
oA A} x|k 2t
%L %711 BAE T oka Qshs A9t Bt

tlo

Lo

5. 28Xt & HoRte| i@v(Ziof wE ZksAt o|0|x| |

(2%), W] gl=

795 35H(235%) & et
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o PFoz gt 111(745)
Ao 2ugt 3(20)
Wgo] gick 3H(235)

Q9717 G2 kAR ol Ml

zm 2 w54
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L7l w2 EsA} oJulA] H
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# 8 BEA) AR e Ak FolrlA A
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seldes Hu A ovA
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(F=112, P=3®)Me gt o]zt
AAY JFH omA] GYeXe 127 Jut  2-4F
wjgk ool 15wt FHuroh fosH
ARGl e 1-25v]gk o] 15w FHgr fost

FA(F=362,

A
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the profession of nursing and to provide basic data
for developing strategies to improve the image of
nurses.

The Subject of this study was a group of 330
persons from a K Medical Centre in Seoul, including
the hospital patients and their guardians, as well
assistants and hospital
administrative staff. The data have been collected
from the 10th to the 30th of May, 2003.

We have developed a research tool of 40

as the doctors,

questions divided into three categories using a tool
developed by Kim, HJ and KIm, HO.(2001)
verifying its construct validity. The reliability of the
tool was Cronbache’a 97, and by categories,
Cronbach’s «=86 for service image, Cronbach's «a
=9 for professional image and Cronbache's a=.90
for social image.

The collected data have been analysed according
to the purpose of this study using SPSS WIN 11.0
for real number, percentage, factors  analysis,
multiple regression analysis, ANOVA and < - test,

and the results are as follows:

1) There was a significant difference in the image
of nurses by job series of the subjects; from
patients and guardians for 401 to doctors 362,
assistants 354  and  staff
(F=36.14, p=000. As well there was a

significant  difference in service, professional and

members 341

social image categories according to the position
of the subjects (F=20.36 ~42.35, p=.000).

2) The main factors that affect on formation the
nurse’s imaging came by direct experiences with
nurses at hospitals for 81.3%, by looking at the

every life of the nurses that the subjects

SA7tEEATA] A ALE, 2003

personally know for 155%, by mass media for
16% and by the accounts from the others for
1.6%.

3) 784% of the subjects considered that the image
of nurses on mass media is described better
than for real, 82% believed that the image is
described worse than for real, and only 13.2% of
the subjects perceived that the image of nurses
on mass media corresponds the image of nurses
in actual life.

4) T745% of the subjects said that they got a better
image of nurses after their hospitalization while
2% got a worse one and 235% said to have had
no changes, and the period of hospitalization
had no relevance to the image of nurses (X
2=504, P=489). However, while 168% of the
subjects who spent less than one week in
hospital said that they got a better image of
nurses, 275% of those who spent longer than
four weeks got a better image of nurses.

5) There was a significant difference in the total
image points of nurses by the patients and their
guardians
hospitalization; 4.14 for 1 to 2 weeks, 4.07 for
2 to 4 weeks, 402 for 4 weeks and longer and
3.80 for less than a week (F=3.40, P=.019).

according to the period of

Upon the results stated above, I should like to
propose as below:

1) An investigative enquiry is needed to improve
the image of nurses as though being a nurse is
very hard and difficult.

2) A continuous monitoring in mass media is

needed to create a positive image of nurses.
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