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An Agent System for Automatic Generation of Personalizing
e-mails using Customers’ Profile and Events

Keun-Wang Lee*, Kwang-Hyung Lee™ and Jong-Hee Lee”

ABSTRACT

The appearance of various portal web sites that have individual customers, customizing information
operate importantly upon a content. But most current portal sites that has a goal for international electronic
commerce use information for customer to a simply individual profile and don’t create more and new
information that customizing. In this paper, we propose a system that generates a new customizing
information with classification and analysis in detail and provides automatically to individual customers.
The goal of our research is the development of personalizing auto -generation agent that composed form
of e mail from preference of each individual user using open rate and mouse event information for e-mail.
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