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A Study on Visitors' and Managers Perception to
National Park Use and Management Attributes'

-A Case Study on National Parks in Kangwon Area, Korea-

Ki-Joon Yoo?, Jeong-Min Kim®
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ABSTRACT

A purpose of this study was to compare visitors and managers’ perception to park use and
management attributes for developing the effective park management strategies. The questionnaire
surveys with 401 samples in visitor and 67 samples in manager group were employed at three
different parks(Chiaksan National Park, Odaesan National Park, and Seolaksan National Park) in

1 A+ 149 20¢¥ Received on Jan. 20, 2003
2 A gtw A/3her #34EE Division of Tourism, Sangji Univ., Wonju (220-702), Korea
3 A eta /3t #338H Division of Tourism, Sangji Univ., Wonju (220-702), Korea
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Kwangwon area, Korea. As the results from comparing perception, some differences of
perception about environment damage, damage types, and causes of damage exist between
visitor and manager group. In addition, significant perception differences in some use and
management attributes, such as trash problem, natural and cultural resource conditions,
touting, sanitation and information facility conditions, were found between both groups.

KEY WORDS : PARK MANAGEMENT STRATEGIES, ENVIRONMENTAL DAMAGE, COMPARING
PERCEPTION, PERCEPTION DIFFERENCE
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Table 1. Social and economic characteristics of respondents (Visitor)

Item Category and frequency(%)
Gender Male(57.4), Female(42.6)
Age 18~20(4.7), 21~30(36.4), 31~40(20.5), 41~50(23.4), 51~60(11.0), Over 61(4.0)
Education Middle school or less{(5.5), High school(38.1),
University(49.4), More than University(5.5), N/A(1.5)
Occupation Agricuture - Forestry - Fishery industries(1.2),
Independent business(17.2), Office worker(24.7),
Professional and technical jobs(15.5), Public service personnel(3.5),
Students(17.0), Housewives(15.5), etc.(4.7), N/A(1.2)
Income(Won) Less than 990,000(11.5), 1,000,000~1,490,000(15.5),

1,500,000~1,990,000(15.2), 2,000,000~2,490,000(12.5),
2,500,000~2,990,000(7.7), 3,000,000~3,490,000(8.0),
3,500,000~3,990,000(4.0), More than 4,000,000(5.2), N/A(20.4

Residential Area

Seoul(13.2), Busan(1.5), Taegu(8.2), Inchen{(2.5), Kwangju(0.7),

Kyunggido(20.7), Chungcheongdo(5.0), Kyungsangdo(6.7), Chenrado(1.2),
Chejudo(0.5), Kwangwondo(36.2)
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Table 2. Social and economic characteristics of respondents(Manager)

Item Category and frequency(%)

Gender Male(92.5), Female(7.5)

Age 18~20(1.5), 21~30(16.4), 31~40(24.8), 41~50(37.4), 51~60(11.9)
Education Middle school or less(10.0). High school(27.6), University(51.0),

More than University(11.5)

Term of service
above 15 years(31.3)

less than 2 years(29.9), 2 years~10 years(31.3), 10 years~15 years(7.5),
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Visitors

Notatall Very serious
6% 9%

Managers
N°t7 5% Very serious
- 25.4%
Nevtral
23.9%
Serious
43.3%

Figure 1. Visitor impact level on the park

oE 9 AR PA7E 10%, F - AE B A environment
Table 3. T-test for environment problem
Dependent variables In\?jﬁiﬁ?j:t Mean SD t Sig.
Concern for environment issues’ Visitors 1.8778 7922 .691 490
Managers 1.8060 .7635
Practices in real life? Visitors 2.4813 .9645 4.063 .000*
Managers 1.9851 .6394
Goal for national park management? Visitors 2.2369 1.1837 1.007 .282
Manager 2.0746 .8405

1 (1) Very strong concern~ (5) No concern

2 (1) Very active~(5) Very inactive

3 (1) Conservation - oriented~ (5) Use - oriented
* p<001
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Figure 3. Causes of visitor impact
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Figure 4. Impact of management policies into
recreation activities
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Table 4. T-test for management policies and their impact

Independent

Dependent Variables** . Mean SD t Sig.
Variables
Impact level of management Visitors 3.4239 1.2569 12.577 .000*
policies on recreation experiencel Managers 1.4627 5317

* p<.001
** (1) Very uncomfortable~Not at all (5)

Use fee

Trail condition

Cultural resources condition
Natural resources condition
Transportation facility
Recreation facility
Information facility

Senitation facility
Convenience facility

Touting

Attributes

Crowding

Miscellaneous merchants
Noise

lllegal camping

Parking

Exorbitantly pay

Trash

Cooking

.5

2 25 3 35 4 45
Seriousness

O Managers B Visitors

Figure 5. Visitors' and managers perception to use and management attributes
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Table 5. T-test between groups for management and use attributes

Independent

Dependent Variables . Mean SD t Sig.
Variables
Teash oroblem Visitors 3.0691 1.1433 2469  .014*
_______ e Managers __ 27015 10002
lesal camoin Visitor 2.6721 1.0598  -8.32 .000*
i Manager ___3.8209 9989
Commercial toutin Visitor 2.6113 1.1006  -4.682 000*
R Manager 37164 37651
Sanitation facilit Visitor 3.0946 1.1210  4.630 000*
_______________ o Manager 24328 7828
Information facilit Visitor 3.0838 1.0046  7.242 000*
________________ Y Manager 21493 7638
Safety for recreation activities Visitor 2.8710 9019 4.213 000"
______ T Manager 23582 9162
. . Visitor 2.9353 9925  4.898 000*
Seletyfortransporiation O Manager 28134 e;r
Damase on natural resousces Visitor 3.0350 1.0887  4.539 000*
e Manager 23939 8572
Damage on eultural resources Visitor 3.0992 1.7454  -2.213 000*
e . Manager _ 3.9701 64196
Damase on the trails Visitor 3.1698 1.0191  3.637 000*
g : Manager 2.6866 8912

*p<.001 ** p<.05
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