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An Analysis of Satisfaction Factors on the Use of Housewives’ Internet Shopping
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(Abstract)

The potential of information and communication technologies has already had a profound impact on many ways of our living
and society. To catch up with this trend, Korean government has demonstrated the vision for informatization called 'Cyber
Korea 21’/'e-Korea’ project and has fully supported the education for informatization, which is one of the key factors to
reduce the digital divide. But, In spite of developing a variety of training programs with different target groups and policy
objectives, a digital divide remains in some cases even while Internet access and computer ownership are rising rapidly for
almost all groups. For example, the noticeable divides still exists between men and women.

To accelerate the process of women informatization, which we believe to be major contributors for the high quality of life
for women, we need to promote full-time housewives to become aggressive information users and producers. Internet shopping,
for example, might be a good starting point for motivating women to become active information users.

In this paper, we present a model for explaining the factors affecting the degree of satisfaction of housewives from internet
shopping. Based on data collected from a questionnaire survey from housewives in Seoul, we conclude that the perceived
usefulness, ease of use and the playfulness significantly affect the level of satisfaction, but the playfulness does not directly
affect the intention to revisit and purchase. In addition, we found out that the perceived usefulness is affected by efficiency,
attitude and easy to access. We also provide other interesting statistical results and implications.

A Fgo](key words) : 94 A B3 Women Informatization), &Yl £ F(Internet Shopping), 71 £+ 8 E8(TAM: Technology
Acceptance Model)
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