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A Comparative Study on the Satisfaction of
the Service Quality of Foods & Beverages between
Recreational Hotels and Business Hotels
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Ho-Nam University

ABSTRACT

The study aimed at conducting the comparative analysis of the service quality and the
degree of satisfaction in the area of foods and beverages between recreational hotels and
business hotels. Thus the quality of service was set up as tangibleness, reliability,
responsive quality, confidentiality and sympathetic quality; the customer satisfaction was
classified into the overall satisfaction and the degree of satisfaction of experience in using
and analyzed. As the result of it, business hotels indicated higher than recreational hotels
in tangibleness, reliability, confidentiality, the overall satisfaction and the degree of
satisfaction of experience in using. Even in the effects of the service quality on the degree
of satisfaction, there was difference between recreational hotels and business hotels. In
conclusion, there is difference in the service quality and the degree of satisfaction on
foods and beverages between recreational hotels and business hotels. Besides, to improve
the degree of satisfaction on the field of foods and beverages of hotels, it is most
important to understand the characteristics of main customers who use hotels.

Key words : the service quality, the degree of satisfaction, recreational hotels, business
hotels, the area of foods and beverages.
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294 Cronbach's Alpha
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£=4 7893 7351
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e (E SHek 2

FE M e t=-2.8282M RALE 1%A] I Zpol7t Qe A= Yeb
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89 zd3E N Mean  Std. Deviation t, p

PR F4zd 150 341 47 —2.628%*
SRS ) 150 3.54 37 009

Az Fdzd 150 3.42 44 ~2.309*
Hzux5d 150 3.54 46 021
P F¥sd 150 3.61 50 -910
LIEARE A | 150 3.66 52 363

. F¥zd 150 3.56 53 ~2.350%
LIEABES -] 150 3 52 019
2704 A 150 3.42 53 ~1316
LIEABES 1) 150 3.49 42 189

ST FE¥zd 150 345 44 ~2.606*
L EAREN 4 150 3.57 36 010

eAY BEE Fosg 150 341 66 —2.050%
AR A 150 3.55 48 041

* o p<0S, ** o p<Ol.
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ol Utk HHS By, vz AT do] FYTHRTE A LERFC o] 84 T
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Ag7Ae £ AnRE Tt B9, ASEHEY Avlx 23 USEE
Hlzux Sdo] tf £& AR Yeyth AW, ZE Bl 3.0014e.2 et
I o] FEzd ASEFESY M2 F20] drhe A g gujdte AL otk
%, F¥sds vjzad2sd 4EEFE M2 Fho| 5 HEogolAt, ¥
zuxsdol FUdsdEnt 4t o v £ 4 S Aotk
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(1) &BINOI DIET
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(H 6> Auj2 Fdo] &8 59 AMFU A=k o vAE JFFA(FIELD)
Unstandardized Standardized

=g CoefTicients Coefficients R Square t VIF
B Beta
(Constant) .383 1.613
234 467 500 5.693%** 2.653
A=A -.063 ~.064 sg1 - 688 2.993
294 054 063 ' 696 2.800
34 240 290 3.042%* 3.119
234 .187 226 3.609%** 1.347
F = 39.953%*x
D-W : 2.161

#%: p<01, *** : p<001.
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CE 7> Au2 F40] 458 HYF9 ANF QA 554 v+ FRH0I=Y

2 59)
Unstandardized  Standardized
=YW Cocfficients Coefficients R Square t VIF
B Beta
(Constant) 761 2.981
34 359 371 4.118%** 2.287
A4 043 056 188 626 2248
<=4 130 .190 ‘ 1.791 3.168
AN 043 064 568 3.585
T34 215 252 3.511%* 1.443
F=27.435%+*
D-W:1.788
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9)
Unstandardized Standardized
=YW Coefficients Coefficients R Square t VIF
B Beta
{Constant) 764 1572
324 095 068 567 2.653
A= 084 057 0 447 2.993
<94 -.120 -.091 ; -.740 2.800
A4 444 358 2.751%* 3.119
A 259 209 2.444* 1.347
F=812]%%+
D-W:2143

*:p<05, **: p<Ol, ***: p<.00l.
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2 39)

Unstandardized Standardized

=gus Coefficients Coefficients R Square t VIF
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D-W: 1.648

X p<01, ***: p<001.
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