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(Revenue Management and It’s Application to ISP
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Abstract The concept of revenue management have been used mainly in the
service-industries like hotel and air transportation which handles perishable asset.
Recently however, it is being increasingly applied to many other areas including travel,
railway and medicine. This paper tries to introduce the concept into the internet
business. Revenue management used in the service industry is a good system for the
management of perishable asset. Internet business can be classified as various
industries according to the characteristics of the individual companies. Contents
providers and internet service providers are very similar to service industry, and
revenue management system is suitable to them. This paper develops the ways to

apply the revenue management concept to ISP business.
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