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A Study on Supplier Evaluation and Selection Method
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Abstract

The development of information & technology and the Internet provides various connecting routes between manufacturers
with consumers. These expanded routes has made it possible for customers to directly transfer their voice to
manufacturers, but a research on how the manufacturers respond the customers’ needs has to be further conducted. In
this paper, a method in which a best supplier would be chosen based on customers’ needs from the perspective of a
buyer has been presented. A method that makes it possible to evaluate and choose the best supplier in accordance
with consumers’ requirement by analyzing customers’ needs and the evaluated data also has been designed.
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Table 7. The sensitivity analysis of Supplier Evaluation Items

o &= 25 HME S | FFE(%)
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Table 5. 2 dimensional Evaluation Points of Evaluation Items to Supplier
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