HEIIE AMSOl 2UTH AHIXISIZ T8 N & Bt

Development and Evaluation of Consumer’s Educational Program in
Using Credit Card

Division of Human Environment Science, Sangmyung Univ.
Instructor : Seo, In-Joo
Professor : Doo, Kyung-Ja

(s #D
.M & V. Z=2039 49 % 37t
I.a47+23 V.28 9 Ao
M. =21y 44 A1ESA
<Abstract>

This study aims to develop an educational program in using credit card for undergraduate students.

In order to achieve this aim, a processor has been followed.

First of all, a fundamental work to select the educational contents was preceded with a survey of learners’
needs, case studies of counselling at Consumer Protection Board, and preceding studies. After choice of
educational contents, learners’ demands on how to manage the educational program was executed in
advance.

Second, reflecting the above mentioned educational contents, a concrete educational program was built.
Based on the constructed plans, both preliminary training and main training were proceeded.

Third, to evaluate the effects of the educational program, the knowledge difference, behaviors and attitude
changes were all diagnosed. The result suggested that the educational effect was significant in all evaluations
section.

At last, final program of using credit cards was completed.

FH|0{(Key Words): 2 4-7+=(Credit Card), 77532 2 79 (Educational Program), &+ =(Consumer’s
Need)
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